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1 SAFETY PRECAUTIONS

Observe the basic safety regulations before starting
work and operation.

A DANGER

It indicates a hazard with a high level of risk
which, if not avoided, will result in death or
serious injury.

A WARNING

It indicates a hazard with a medium level of risk
which, if not avoided, could result in death or
serious injury.

A CAUTION

It indicates a hazard with a low level of risk
which, if not avoided, could result in minor or
moderate injury.

@ NOTE

Additional information.

Symbols on the unit

Flammable refrigerant is
applied. A fire may occur]
due to unexpected
leakage of refrigerant.

Al

L]
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WARNING

Read the operation
CAUTION |manual carefully before
any further action.

Only a specialist is
allowed to take action
under the instructions of
the installation manual.

CAUTION

The information is
CAUTION |available in the relevant

BH

documentation.

Target group

A DANGER

These instructions are exclusively intended for
qualified contractors and authorized installers.

e Work on the refrigerant circuit with flammable
refrigerant in safety group A2L may only be carried
out by authorized heating contractors. These
heating contractors must be trained in accordance
with EN 378 Part 4 or IEC 60335-2-40, Section HH.
The certificate of competence from an industry
accredited body is required.
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* Brazing/soldering work on the refrigerant circuit
may only be carried out by personnel certified in
accordance with I1ISO 13585 and AD 2000,
Datasheet HP 100R. And only contractors qualified
and certified for the processes can perform
brazing/soldering work. The work must fall within
the range of applications purchased and be carried
out in accordance with the prescribed procedures.
Soldering/brazing work on accumulator
connections requires certification of personnel and
processes by a notified body according to the
Pressure Equipment Directive (2014/68/EU).

* Work on electrical equipment may only be
carried out by a qualified electrician.

* Before initial commissioning,all safety-
related points must be checked by the particular
certified heating contractors. The system must be
commissioned by the system installer or a qualified
person authorized by the installer.

Every working procedure that affects safety means
shall only be carried out by competent persons.

All operators or refrigeration circuit maintenance
personnel should obtain valid certificates issued by
industry recognized evaluation agencies to
recognize their qualifications for safe disposal of
refrigerants as required by industry recognized
evaluation standards.

Intended use

The appliance is classified as appliance accessible to
the general public.

There is a risk of injury or death to the user or others,
or of damage to the product and other property in the
event of improper or unintended use.

The product is the outdoor unit of an air-to-water heat
pump with monoblock design.

The product uses the outdoor air as a heat source
and can be used to heat a residential building and
generate domestic hot water.

The air that escapes from the product must be able to
flow out freely, and must not be used for any other
purposes.

The product is only intended for outdoor installation.

The product is intended exclusively for domestic use,
which means that the following places are not
appropriate for installation:

e Where there is mist of mineral oil or oil spray or
vapors. Plastic parts may deteriorate, and cause joint
loose and leakage of water.

e Where corrosive gases (such as sulfurous acid
gas) are produced, or corrosion of copper pipes or
soldered parts may cause leakage of refrigerant.

e Where there is machinery which emits massive
electromagnetic waves. Enormous electromagnetic
waves can disturb the control of the system and
cause equipment malfunction.

* Where flammable gases may leak, carbon fiber
or ignitable dust is suspended in the air or volatile
flammables such as paint thinner or gasoline are
handled. These types of gases might cause a fire.

¢ Where the air contains high levels of salt such as
a location near the ocean.

¢ Where voltage fluctuates a lot, such as a location
in a factory.

¢ In vehicles or vessels.

¢ Where acidic or alkaline vapors are present.



Intended use includes the following:

* Observance of the operating instructions included
for the product and any other installation components.

*Compliance with all inspection and maintenance
conditions listed in the instructions.

¢ Installing and setting up the product in accordance
with the product and system approval.

* Installation, commissioning, inspection, maintenance
and troubleshooting by qualified contractors and
authorized installers.

Intended use also covers installation in accordance
with the IP code.

This appliance can be used by children aged from 8
years and above and persons with reduced physical,
sensory or mental capabilities or lack of experience
and knowledge provided that they have been given
supervision or instruction concerning the use of the
appliance in a safe way and understand the hazards
involved. Children should not play with the appliance.
Cleaning and user maintenance shall not be made by
children.This appliance is not intended for use by
persons (including children) with reduced physical,
sensory or mental capabilities, or lack of experience
and knowledge, unless they have been given
supervision or instruction concerning use of the
appliance by a person responsible for their safety.
Any other use that is not specified in these
instructions, or use beyond that specified in this
document, should be considered as improper use.
Any direct commercial or industrial use is also
deemed to be improper.

Children should be supervised to ensure that they do
not play with the appliance.

A CAUTION

Improper use of any kind is prohibited.

e Do not rinse the unit.

e Do not place any object or equipment on top
of the unit (top plate).

¢ Do not climb, sit or stand on top of the unit.

Regulations to be observed

1) National installation regulations.

2) Statutory regulations for the prevention of
accidents.

3) Statutory regulations for environmental protection.
4) Statutory requirements for pressure equipment:
Pressure Equipment Directive 2014/68/EU.

5) Codes of practice of the relevant trade associations.

6) Relevant country-specific safety regulations.

7) Applicable regulations and guidelines for operation,
service, maintenance, repair and safety of cooling, air
conditioning and heat pump systems containing
flammable and explosive refrigerant.

Safety instructions for working

on the system

The outdoor unit contains flammable refrigerant
R454C . In case of a leak, the escaping refrigerant
may form a flammable or explosive atmosphere in the
ambient air. A safety zone is defined in the immediate
vicinity of the outdoor unit, in which special rules
apply when work is performed on the appliance. See
section "Safety zone".
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Working in the safety zone

A DANGER

Risk of explosion: Refrigerant leak may form
a flammable or explosive atmosphere in the
ambient air.Ducts connected to an appliance
shall not contain a potential ignition source
Take the following measures to prevent fire
and explosion in the safety zone:

* Keep ignition sources away, including
naked flames, plug sockets, hot surfaces,
light switches, lamps, electrical devices not
free of ignition sources, mobile devices with
integrated batteries (such as mobile phones
and fitness watches).

e Do not use any sprays or
combustible gases in the safety zone.

A CAUTION

Permissible tools: All tools for working in the
safety zone must be designed and
explosion-protected in accordance with the
applicable standards and regulations for
refrigerant in safety groups A2L and A3, such
as brushless machines (cordless disposal
containers, installation aids, and
screwdrivers), extraction equipment, vacuum
pumps, conductive hoses, and mechanical
tools of non-sparking material.

A CAUTION

The tools must also be suitable for the
pressure ranges in use. Tools must be in
perfect maintenance conditions.

other

* The electrical equipment must meet the
requirements for areas at risk of explosion,
zone 2.

¢ Do not use flammable materials such as
sprays or other flammable gases.

o Before starting work, discharge static
electricity by touching earthed objects, such
as heating or water pipes.

e Do not remove, block or bridge safety
equipment.

¢ Do not make any changes: Do not modify
the outdoor unit, inlet/outlet lines, electrical
connections/cables or the surroundings. Do
not remove any components or seals.

Working on the system

Switch off the power supply for the unit (including all
affiliated parts) at a separate fuse or mains isolator.
Check and ensure that the system is no longer live.

A CAUTION

In addition to the control circuit there may be
several power circuits.



A DANGER

Contact with live components can result in
severe injuries. Some components on PCBs
remain live even after the power supply has
been switched off. Prior to removing covers
from the appliances, wait at least 4 minutes
until the voltage has completely dropped out.
e Safeguard the system against reconnec
-tion.

e Wear suitable personal protective
equipment when carrying out any work.

¢ Do not touch any switch or electrical parts
with wet fingers. It may cause electrical shock
and compromise the system.

A DANGER

Hot surfaces and fluids can result in burns or
scalding. Cold surfaces may cause frostbite.
* Prior to servicing or maintenance tasks,
switch off and allow the equipment to cool
down or warm up.
e Do not touch hot or cold surfaces on the
appliance, fittings or pipework.

@ NOTE

Electronic assemblies can be damaged by
electrostatic discharge. Before beginning
work, touch earthed objects, such as heating
or water pipes, to discharge any static.

Safety work area and temporary flammability zones.

A CAUTION

When working on systems using flammable
refrigerants, the technician should consider
certain locations as “temporary flammable
zones”. These are normally regions where at
least some emission of refrigerant is
anticipated to occur during the normal
working procedures, such as recovery,
charging and evacuation, typically where
hoses may be connected or disconnected.
The technician should ensure three meters
safety working area (radius of the unit) in
case of any accidental release of refrigerant
that forms a flammable mixture with air.

Working on the refrigerant circuit

R454C refrigerant (propane) is an air displacing,
colorless, flammable, odorless gas which forms
explosive mixtures with air. Be aware that refrigerants
may not contain an odour.Refrigerant drained must
be properly disposed of by authorized contractors.

¢ Perform the following measures before beginning
work on the refrigerant circuit:
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e Check the refrigerant circuit for leaks.

e Ensure very good ventilation especially in the floor
area and maintain this for the duration of the work.Keep
any required ventilation openings clear of obstruction

e Secure the area surrounding the work area.

¢ Inform the following persons of the type of work to
be carried out:

— All maintenance personnel
— All persons in the vicinity of the system.

¢ Inspect the area immediately around the heat
pump for flammable materials and ignition sources:
Remove all flammable materials and ignition sources.

e Before, during and after the work, check the
surrounding area for escaping refrigerant using an
explosion-proof refrigerant detector suitable for
R454C. This refrigerant detector must not generate
any sparks and must be suitably sealed.

e A CO, or powder extinguisher must be available
in the following cases:

— Refrigerant is being drained.

— Refrigerant is being topped up.

— Soldering or welding work is in progress.
¢ "No Smoking" signs shall be displayed

A DANGER

Escaping refrigerant can lead to fires and
explosions that result in very serious injuries or
death.

* Do not drill or apply heat to a refrigerant
circuit filled with refrigerant.

e Do not operate Schrader valves unless a
fill valve or extraction equipment is attached.

e Take measures to prevent electrostatic
charge.

e Do not smoke. Avoid naked flames and
sparks. Never switch lights or electrical

appliances on or off in environments with
naked flames or sparks.

e Components that contain or contained
refrigerant must be labeled, and stored in well
ventilated areas in accordance with the
applicable regulations and standards.

A DANGER

Direct contact with liquid or gaseous
refrigerant can cause serious damage to
health such as frostbite and/or burns. There
is a risk of asphyxiation if liquid or gaseous
refrigerant is breathed in.

* Prevent direct contact with
gaseous refrigerant.

e Wear personal protective equipment
when handling liquid or gaseous refrigerant.
¢ Never breathe in any refrigerant vapor.

e Do not pierce or burn.

A DANGER

Refrigerant is under pressure: Mechanical
loading of lines and components can cause
leaks in the refrigerant circuit. Do not apply
loads to the lines or components, such as
supporting or placing tools.

liquid or



A DANGER

Hot or cold metallic surfaces of the refrigerant
circuit may cause burns or frostbite in case of
skin contact. Wear personal protective
equipment to protect against burns or
frostbite.

@ NOTE

Hydraulic components may freeze during
refrigerant removal. Drain heating water from
the heat pump beforehand.

A DANGER

Damage to the refrigerant circuit can cause
refrigerant to enter the hydraulic system. After
completion of the work, vent the hydraulic
system correctly. When doing so, ensure the
area is sufficiently ventilated.

Installation
General

* Be sure to use only specified accessories and
parts for installation. Failure to use specified parts
may result in water leakage, electric shocks, fires, or
the unit falling from its mount.

¢ |nstall the unit on a foundation that can withstand
its weight. Insufficient physical strength may cause
the unit to fall and possible injury.

e Perform specified installation work with full
consideration of strong wind, hurricanes, or
earthquakes. Improper installation may result in
accidents due to equipment falling.

e Earth the unit and install a ground fault circuit
interrupter in accordance with local regulations.
Operating the unit without a proper ground fault circuit
interrupter may cause electric shocks and fires.

¢ Install the power cable at least 3 feet (1 meter)
away from televisions or radios to prevent
interference or noise. (Depending on the radio
waves, a distance of 3 feet (1 meter) may not be
sufficient to eliminate the noise.)

¢ Any damaged power cord must be replaced by
the manufacturer or its service agent or a similarly
qualified person in order to avoid a hazard.

A CAUTION

Do not install any air vent valve in the water
tank side. Make sure the outlet of the water
tank safety valve leads to the outdoor side.

No ignition sources exist around the air vent
valve and the outlet of safety valve.

Two situations should be considered for
outdoor installations to prevent damage
to the system, releases, and undesirable
consequences:

e Where the equipment is located in an area
accessible by members of the public, and.

e Where the equipment is located in a
restricted area, with access to authorized
persons only.
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A DANGER

Open flames, fires, open
ignition sources and smoking
are prohibited.

&

A DANGER

Inflammable matters are
prohibited.

Freezing protection

A CAUTION

Freezing can cause damage to the heat pump.
e Thermally insulate all the hydraulic lines.
* Antifreeze can be filled in the secondary circuit
in accordance with local regulations and
standards.

Connecting cables

A DANGER

With short electrical cables, should there be
leakage in the refrigerant circuit, gaseous
refrigerant may reach the inside of the building.
Min. length of the electrical connecting cables
between the water tank and the outdoor unit: 3 m.

Repair work

A CAUTION

Repairing components that fulfil a safety
function can compromise the safe operation of
the system.

¢ Replace faulty components only with genuine
spare parts from the manufacturer.

* Do not undertake any repairs on the inverter.
Replace the inverter if there is a defect.

* Repair work should not be performed in the
field. Repair the unit in a specified location.

¢ Equipment maintenance and repair can only be
carried out according to the methods
recommended by the equipment manufacturer.

e Servicing shall be performed only as
recommended by the manufacturer.

Auxiliary components, spare
and wearing parts

A CAUTION

Spare and wearing parts that have not been
tested together with the system can
compromise the function of the system.
Installing non-authorized components and
making non-approved modifications or
conversions can compromise the safety and
may invalidate our warranty. Only use original
spare parts supplied or approved by the
manufacturer for replacement.



Safety instructions for operating
the system

What to do if refrigerant leaks

AWARNING

To avoid potential risk from refrigerant leak,
always keep 2 meters away from the unit,
especially for kids, no matter the unit is in
operation or not.

A DANGER

Refrigerant leak can lead to fires and
explosions that result in very serious injuries
or death. Breathing in refrigerant may cause
asphyxiation.

e Ensure very good ventilation especially in
the floor area of the outdoor unit.

* Do not smoke. Avoid naked flames and
sparks. Never switch lights or electrical
appliances on or off in environments with
naked flames or sparks.

e Evacuate any people from the dangerous

What to do if the outdoor unit ices up

A CAUTION

A build-up of ice in the condensate pan and in
the fan area of the outdoor unit can cause
damage to the equipment.

e Do not use mechanical items/aids to
remove ice.

* Before using electrical heating
appliances, check the refrigerant circuit for
leaks with a suitable measuring device. The
heating appliance should not be a source of
ignition, and must meet the requirements of
EN 60335-2-30.

e |f ice regularly builds up on the outdoor
unit (e.g. in areas where frost and heavy fog
occur frequently), install a fan ring heater that
is suitable for refrigerant R454C and/or an
electric ribbon heater in the condensate pan .

zone. Safety instructions for storage of the
¢ From a safe position, switch off the power outdoor unit
supply for all system components.
* Remove ignition sources from the
dangerous zone.

The outdoor unit is charged at the factory with
refrigerant R454C.

* The system user should know that no
ignition source may be brought into the
dangerous zone during the repair.

® Repair work must be carried out by an
authorized contractor.

¢ Do not recommission the system until it is
repaired.

A CAUTION

Direct contact with liquid or gaseous refrigerant
can cause serious damage to health, e.g.
frostbite and/or burns. Breathing in liquid or
gaseous refrigerant may cause asphyxiation.

* Prevent direct contact with liquid or
gaseous refrigerant.

* Never breathe in refrigerant vapors.

What to do if water leaks

A DANGER

If water leaks from the appliance, an electric
shock may occur. Switch off the heating
system at the external isolator (e.g. fuse box,
domestic distribution board).

A DANGER

If water leaks from the appliance, scalding
may occur. Never touch hot water.
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A DANGER

Refrigerant leak can lead to fires and
explosions that result in very serious injuries
or death. Breathing in refrigerant may cause
asphyxiation. Store the outdoor unit in the
following conditions:

e An explosion prevention plan must be in
place for storage.

e Ensure the storage location is well
ventilated.

e Keep away from ignition sources (avoid
exposure to heat and smoking).

* Temperature range for storage: —25 °C to
70 °C

¢ Only store the outdoor unit in its exfactory
protective packaging.

* Protect the outdoor unit against damage.

* The maximum number of outdoor units
that may be stored in one place is determined
according to local conditions.

e The appliance shall be stored in a room
without  continuously operating ignition
sources (for example: open flames, an
operating gas appliance or an operating
electric heater).

A CAUTION

A fire with R454C should only be fought with
CO2 or dry powder extinguishers.



About the refrigerant

AWARNING

* The following applies to R454C refrigerant
systems.

e Prior to work on systems containing
flammable refrigerants, safety checks are
necessary to minimize the risk of ignition.

For repair of the refrigerating system, the following
precautions should be complied with prior to
conducting work on the system.

Work should be undertaken under a controlled
procedure so as to minimize the risk of a flammable
gas or vapor being present while the work is being
performed.

All maintenance staff and others working in the local
area should be instructed on the nature of work being
carried out. Work in confined spaces should be
avoided. The area around the workspace should be
sectioned off. Ensure that the area is safe through
control of flammable materials.

The area should be checked with an appropriate
refrigerant detector prior to and during work, to
ensure the technician is aware of potentially
flammable atmospheres.

Ensure that the leak detection equipment being used
is suitable for use with flammable refrigerants, i.e. ,
the equipment should be non-sparking, adequately
sealed or intrinsically safe. If any hot work is to be
conducted on the refrigeration equipment or any
associated parts, appropriate fire extinguishing
equipment should be available to hand. Have a dry
powder or CO: fire extinguisher adjacent to the
charging area.

No person carrying out work in relation to a
refrigeration system which may expose any pipe that
contains or has contained flammable refrigerant
should use any sources of ignition in such a manner
that it may lead to the risk of fires or explosions.
Prior to work taking place, the area around the
equipment should be checked to make sure that
there are no flammable hazards or ignition risks.
Ensure that the area is in the open or adequately
ventilated before breaking into the system or
conducting any hot work. A degree of ventilation
should continue during the work. The ventilation
should safely disperse any released refrigerant and
preferably expel it externally into the atmosphere.
Where electrical components are being changed,
they shall be fit for the purpose and to the correct
specification.
At all times the manufacturer’'s maintenance and
service guidelines shall be followed. In case of any
doubt, consult the manufacturer's technical
department for assistance.
The following checks should be applied to
installations using flammable refrigerants:

* The charge size should depend on the size of the
room within which refrigerant containing components
are installed;
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e The ventilation machinery and outlets should
operate adequately and not be obstructed;

e If an indirect refrigerating circuit is used, the
secondary circuit should be checked for any
refrigerant;

« marking to the equipment continues to be visible
and legible.Markings and signs that are illegible shall
be corrected,;

o refrigerating pipe or components are installed in a
position where they are unlikely to be exposed to any
substance which can corrode refrigerant containing
components, unless the components are constructed
of materials which are inherently resistant to being
corroded or are suitably protected against being so
corroded.

Repair and maintenance of electrical components
should include initial safety checks and component
inspection procedures.

If a fault exists that could compromise safety, then no
electrical supply shall be connected to the circuit until
it is satisfactorily dealt with. If the fault cannot be
corrected immediately but it is necessary to continue
operation, an adequate temporary solution shall be
used.This shall be reported to the owner of the
equipment so all parties are advised.

Initial safety checks shall include:

* That capacitors are discharged: this shall be done
in a safe manner to avoid possibility of sparking;

e That no live electrical components and wiring are
exposed while charging, recovering or purging the
system;

e That there is continuity of earth bonding.

® Sealed electrical components shall
repaired.

During repairs of sealed components, all power
supplies should be disconnected from the equipment
where work is in progress prior to any removal of
sealed covers or other components. If it is absolutely
necessary to keep a power supply connected with the
equipment during servicing, a permanent leak
detection should be performed at the most critical
point to avoid a potential hazard.

Particular attention should be paid to the following to
ensure that the casing is not altered in such a way
that the level of protection is affected by working on
electrical components. This includes damage to
cables, an excessive number of connections,
terminals not compliance with original specifications,
damage to seals, and incorrect fitting of glands.
Ensure that seals or sealing materials have not
degraded in such a manner that they no longer serve
for the purpose of preventing the ingress of
flammable atmospheres. Parts for replacement
should be in accordance with the manufacturer’s
specifications.

Do not apply any permanent inductive or capacitance
loads that exceed the permissible voltage or current
of the equipment in use to the circuit..

Intrinsically safe components are the only types that
can be worked on while live in the presence of a
flammable atmosphere. The test apparatus should be
provided with the correct rating.

not be



Replace components only with parts specified by the
manufacturer. Other parts may result in the ignition of
refrigerant in the atmosphere due to a leak.
Check and ensure that cabling is free from wear,
corrosion, excessive pressure, vibration, sharp edges
or any other adverse environmental effects. The
check should also take into account the effects of
ageing or continual vibration from sources such as
compressors or fans.
When breaking into the refrigerant circuit to make
repairs - or for any other purpose - conventional
procedures shall be used. However, for flammable
refrigerant it is important that best practice is followed
since flammability is a consideration. The following
procedure shall be adhered to:

o Remove refrigerant;

o Purge the circuit with inert gas (optional for A2L);

o Evacuate (optional for A2L);

o Purge with inert gas (optional for A2L);

o Open the circuit by cutting or brazing.
The refrigerant should be recovered into correct
recovery cylinders. The system should be “flushed”
with OFN to guarantee the unit safety. This process
may need to be repeated several times. Compressed
air or oxygen should not be used for this task.
Flushing should be achieved by breaking the vacuum
in the system with OFN and continuing to fill until the
working pressure is achieved before venting to the
atmosphere and pulling down to a vacuum. This
process should be repeated until no refrigerant exists
in the system. When the final OFN charge is used,
the system should be vented down tothe
atmospheric pressure so that the work can start..
This operation is absolutely vital if brazing operations
on the pipe-work are to take place.

Ensure that the outlet for the vacuum pump is not
close to any ignition sources and adequate ventilation
is available.

Ensure that contamination of different refrigerants
does not occur when using charging equipment.
Hoses or lines should be as short as possible to
minimize the amount of refrigerant contained in them.
Prior to recharging the system, it should be pressure
tested with OFN.

Before carrying out this procedure, it is essential that
the technician is completely familiar with the
equipment and all its detail. It is recommended good
practice that all refrigerants are recovered safely.
Prior to the task being carried out, an oil and
refrigerant sample shall be taken in case analysis is
required prior to re-use of recovered refrigerant.lt is
essential that electrical power is available before the
task is commenced.

a) Become familiar with the equipment and its operation.

b) Isolate the system electrically.
c) Before attempting the procedure, ensure that:

¢ Mechanical handling equipment is available, if
required, for handling refrigerant cylinders;

¢ All personal protective equipment is available and
being used correctly;
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e The recovery process is supervised at all times by
a competent person;

e The recovery equipment and cylinders should
conform to the appropriate standards.
d) Pump down refrigerant system, if possible.
e) If a vacuum is not possible, make a manifold so
that refrigerant can be removed from various parts of
the system.
f) Make sure that the cylinders are situated on the
scales before recovery.
g) Start the recovery machine and operate it in
accordance with manufacturer's instructions.
h) Do not overfill the cylinders. (No more than 80 % of
volume for liquid charge).
i) Do not exceed the maximum working pressure of
the cylinders, even temporarily.
j) When the cylinders have been filled correctly, make
sure that the cylinders and the equipment are
removed from the site promptly and all isolation
valves on the equipment are closed off.
k) Recovered refrigerant should not be charged into
another refrigeration system unless it has been
cleaned and checked.
Equipment should be labeled stating that it has been
de-commissioned and emptied of refrigerant. The
label should be dated and signed. Ensure that the
equipment is provided with a label stating the
existence of flammable refrigerant in the equipment.
When removing refrigerant from a system, either for
servicing or decommissioning, it is recommended
that all refrigerants be removed safely. Always
transfer refrigerant into appropriate cylinders. Ensure
that a correct number of cylinders are available for
supporting the total system charge. All cylinders to be
used should be designated for
the recovered refrigerant and labeled for that
refrigerant (i.e. special cylinders for the recovery of
refrigerant). The cylinders should be complete with
pressure relief valves and associated shut-off valves
in good working conditions. Empty recovery
cylinders should be evacuated and, if possible,
cooled down before recovery occurs.
The recovery equipment should be in good working
conditions with a set of instructions concerning the
equipment that is at hand and should be suitable for
the recovery of flammable refrigerants. In addition, a
set of calibrated weighing scales should be available
and work properly. Hoses should be complete with
leak-free disconnect couplings and work properly.
Before using the recovery machine, check and
ensure that it is in satisfactory working conditions and
has been properly maintained, and that all associated
electrical components are sealed to prevent ignition
in the event of a refrigerant leak. Consult the
manufacturer if in in case of any doubt.
The recovered refrigerant should be returned to the
refrigerant supplier in correct recovery cylinders, with
the relevant Waste Transfer Note arranged. Do not
mix refrigerants in recovery units and especially not in
cylinders. If any compressor or compressor oils is to
be removed, ensure that it has been evacuated to an
acceptable level to ensure that flammable refrigerant



does not remain within the lubricant. The evacuation process should be carried out prior to returning the compressor
to the supplier. To accelerate this process, you can only heat the compressor body with an electric heater. Draining
oil from the system should ensure the safety..

Warning: Disconnect the appliance from its power source during servicing and parts replacement.
These units are partial unit air conditioners, complying with partial unit requirements of this International Standard, and

must only be connected to other units that have been confirmed as complying to corresponding partial unit
requirements of this International Standard.

Leak detection

Under no circumstances shall potential sources of ignition be used in the searching for or detection of refrigerant
leaks. A halide torch (or any other detector using a naked flame) shall not be used.

The following leak detection methods are deemed acceptable for systems containing flammable refrigerants.
Electronic leak detectors should be used to detect flammable refrigerants, but the sensitivity may not be adequate, or
may need re-calibration. (Detection equipment should be calibrated in a refrigerant-free area.) Ensure that the
detector is not a potential source of ignition and is suitable for the refrigerant. Leak detection equipment should be set
at a percentage of the LFL of the refrigerant and should be calibrated to be suitable for the refrigerant employed, with
the appropriate percentage of gas (25% maximum) confirmed. Leak detection fluids should be suitable for most
refrigerants but the use of detergents containing chlorine should be avoided as the chlorine may react with the
refrigerant and corrode the copper pipes. If a leak is suspected, all naked flames should be removed or extinguished.
If a leakage of refrigerant is found and brazing is required, all of the refrigerant should be recovered from the system,
or isolated (by means of shut off valves) in a part of the system that is far from the leak. The system should be purged
with oxygen free nitrogen (OFN) both before and during the brazing process.

NOTE Examples of leak detection methods are
® Bubble method,
* Fluorescent agent method.
Removal of refrigerant shall be according to IEC60335-2-40 Clause DD.8.

Disposal
This equipment uses flammable refrigerants. The disposal of the equipment must comply with national regulations.

Do not dispose this product as unsorted municipal waste. Collection of such waste separately for special treatment is
necessary.

* Do not dispose of electrical appliances as unsorted municipal waste, and use separate collection facilities.
¢ Contact your local government for information regarding the collection systems available.

If electrical appliances are disposed of in landfills or dumps, hazardous substances can leak into the groundwater and
get into the food chain, damaging your health and well-being.

&A\ZL

WARNING: RISK OF FIRE
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2 GENERAL INTRODUCTION
2.1 Outdoor unit

®
Table 2-1

No. Name
(M | Power cord enter
@ (2) | Refrigerant gas valve
§> A Il ”'m‘mm“l'lluﬁ.. 5 (3 | Refrigerant liquid valve
‘ ﬂg[lll[muuunmuuumm ergerantia
ﬂ|||[ N MEI[WI ﬂ[{ﬁl{‘[{ﬂ[z I @ | Air outlet
[“&H;MM?W lﬂll"l"il e ‘ (B | Airinlet
U}M' i "mﬂlh.lu I
S
@ N ‘ Iy
Fig. 2-1
2.2 Water tank
®
/_4 ®
Table 2-2
No. Name
@ @ (1 | Magnesium rod insertion port
(2 | Foam filling port
(3) | Reserved port
® (@) | Water outlet
(5) | Pressure temperature relief valve
(6) | Water tank temperature sensor
(@ | Handle
Refrigerant gas pipe
@ @ (9 | Refrigerant liquid pipe
Water inlet/Drain outlet
(19 | Electric auxiliary heater
—o
D)
®
®
©®
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2.3 Specifications

Table 2-3
Outdoor unit model SWH-E20C
Water tank model SWH-1200 SWH-I300
Ambient temperature °C -15°C to 46 °C
Leaving water temperature °C 38 °C to 70 °C (default 54 °C)
Heating Capacity® W 1800
Max Input (HP+E-Heater) W 1050+2100
General | ot water yield m3/h 0.0443/ 0.0443
Liquid side mm/inch ©6.35/ ¢ 1/4'
Refrigerant| Gas side mm/inch ¢ 9.52/ ¢ 3/8'
piping Max. height difference m 20
Max. refrigerant pipe length m 30
Design pressure MPa 3.3
Outdoor unit power supply VIN/Hz 220-240/1/50
Max. current A 4.6+9.1 4.6+9.1
Compressor Type Type DC inverter rotary
Fan Type DC inverter
Air side heat exchanger Type Hydraulic aluminum fin + Inner grooved copper tube
Throttle Type Electric expansion valve
Ouutgict)or Outdoor sound pressure level dB(A) 60
Unit dimension(LxWxH) mm 804 mm x 327 mm x 555 mm
Dimension |Packing dimension(LxWxH)| mm 845 mm x 390 mm x 630 mm
Net weight kg 27
Refrigerant Type R454C
Charged weight 900
Tank volume 190 280
Electric Capacity kW 2.1 2.1
Water | heater |Power supply VIN/Hz 220-240/1/50 220-240/1/50
tank Unit dimension(W*D*H) mm 505 mm x 505 mm x 1665 mm | 580 mm x 580 mm x 1735 mm
Dimension | Packing dimension(W*D*H)| mm 600 mm x 595 mm x 1770 mm | 690 mm x 675 mm x 1835 mm
Net weight kg 77.5 99
Load profiles / L XL
Water Heating energy efficiency / 124.4 % 144.6 %
COP / 2.98 3.49
16?4\1‘7 Energy efficiency class / A+ A+
Va0 L 256 365
O'wH °C 53.5 53.9
AEC kWh 823 1159
NF Category / *x Kk %
Notes:

@ Test condition: 7 °C/6 °C, start water temperature is 10 °C, termination temperature 45 °C.

@ Test condition: Average climate (7 °C/6 °C) , set temperature 54 °C.
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Fig. 2-3

Leaving water temperature (C)

Provided only by Heat Pump

Ambient temperature (C)

3 BEFORE INSTALLATION
3.1 Accessories

Table 3-1
ACCESSORY NAME QTY. SHAPE PURPOSE
Installation manual 1 D Outdoor unit and water tank instruction
Drain pipe joint 1 & For condensate water draining
Outdoor unit | water drainage pipe 1 — Condensate water drainage of unit bottom plate
Seal ring 1 @ Seal between water drainage connection and external machine
Polypropylene strap 1 —— | Wrap the refrigerant tube between outdoor unit and water tank
Magnetic ring 1 Installed on the temperature sensor wire and extended line body
Wire controller 1 @ Wire controller and installation accessories (backboard and screws)
Water tank fixing strip 1 =x——= | Fixed water tank
Water tank Connector 2 D@D Connect water tank and safe care
Seal ring 2 @ Prevent rust between water tank and joint
Flare nut 2 @ For connecting the refrigerant copper pipe to the water tank and outdoor unit
3.2 Space

@ NOTE

During installing, it is necessary to reserve enough installation space and maintenance space according to the
following figures.

Do not install the outdoor unit and tank in a enclosed space.

3.2.1 Outdoor unit installation and maintenance space, see Fig 3-1 and Fig 3-2 . (Unit: mm)

=200 mm

N N A <\ \ ||||||||||||||||||||//
> 500 mm . >300 mm 7
§ =AY yd=) 2
Z 2200mm\ (M)/
2 \ #
T L/
\ 7
§ 111 > 1500 mm ;
N Air outlet L/
NN 5 IS I I N I N N N N N N N I // /
Fig 3-1 Fig 3-2



3.2.2 Water tank installation and maintenance space, see Fig 3-3, Fig 3-4 . (Unit: mm)

@ NOTE

* |f the water tank is completely installed outdoors, it is strongly recommended to install a rain shelter.
* When the water tank is installed outdoors, the distance between the water tank and the fence is not less than 200
mm.

For the water tank with electric auxiliary heater, the electric auxiliary heater shall be at least 1 000 mm away from
the wall to ensure that there is enough space for electric auxiliary heat maintenance.

L ®
I

> 100 mm

Fig 3-3
L L T T T T T 1T T T 1T T T 1 T I
N
-
\ Z
N . %
>
§ =300 mm %
N L/
\ Z
N
N “
N -
N /
§ L
N
The Aux* is replaceable material, need to make sure there
is enough space for e-heater maintenance.
Fig 3-4

* Electric auxiliary heater is shortened to Aux.
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4 INSTALLATION
@ NOTE

e Ask your dealer or specialized person for moving, repair, and maintenance.

e |nstall it in the place without direct sunlight and other direct heat radiations. If it can’t be avoided, please add a
cover to prevent unit from direct sunlight.

® The ceiling is horizontal, and its structure can endure the weight of the water tank.
* Please firmly install the unit, otherwise it may cause abnormal noise and vibration.
* Remove obstacles nearby, a narrow circulation space may influence performance of the unit.

* |nstall in the place that closes to water tank as far as possible, under the condition that the installation
requirements could be satisfied.

* When installing in the place that near to the sea and high place where strong wind blows, install the unit against a
wall or use a baffle when necessary to ensure the unit could run normally, see Fig 4-1. Especially in the place with
strong wind, pay attention not to let strong wind blow back to the unit.

® Ifinstall the unitin a basement, inside the room or other confined space, please pay attention to air discharge and
air supply circulation around the unit and outside. Circulation air volume should not less than 1250 m3/h.

4.1 Dimension and mounting

4.1.1 Outdoor unit, see Fig. 4-2, Fig. 4-3 and Table 4-1. (Unit: mm)

Fig. 4-2

Please fix the four bases of the outdoor unit on the flat
ground with bolts.

Table 4-1
Dimension and mounting dimension t T
' |
A B c D E ‘
,,,,,,,,, >
804 | 555 302 | 452 137 ; : [E}
: |
' |
T8T T T8 t K
| i
\r/
|
il ] Fig. 4-3
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4.1.2 Water tank, see Fig. 4-4, Fig. 4-5 and Table 4-2. (Unit: mm)

Table 4-2
Dimension
A H
Model
200 L 505 1665
300 L 580 1735
i)
| | |
| = |
|
L ® |

C)

®@e0o -ii

== —m———|

©
©

Please install the water tank fixing strip as shown in
the figure to ensure that the water tank is stably fixed.

I  — T 14 Flg 4-4 Flg 4-5

4.2 Drain hole position

Please use the Allen wrench to open the drain
valve to drain the water. If no water flows out, it

Water outlet means that the draining is completed.

connection
pipe/ Gasket

2 o
7 = )
| 3 1 .
[ | I 5 | LJ Drain outlet
\ "; D - |} ®
= = Fig 4-7
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4.3 Pipe connection
4.3.1 Unit connection sketch

Unit connection sketch, please refer to Fig.4-8.

A

G3/4 (DN20)

Hot water outlet

) ®

Y
% Gutters

©)

N

’—@ z
0952 ® K —
0050 ? / Cold water inlet
T
. G3/4 (DN20)
Outdoor unit Water tank
Gutters Fig. 4-8
Icons and meanings Table 4-3
: One-way stop valve Water mixing valve Shut valve
N Wi .
WD | WELE TEDEND (field supply) (field supply) (field supply)
—_
Icon [9_4 [SQ
Name Gutter Expansion tank Y-type filter (240 meshes) | Pressure reducing valve
(field supply, suggest to install) (field supply) (field supply)
}7—{ —
Icon % =

@ NOTE

® The water tank temperature can be set from 38 °C to 70 °C.

® The minimum water inlet pressure is not less than 0.15 MPa, and the maximum is not more than 0.5 MPa.

e |f the inlet water pressure is less than 0.15 MPa, a pump should be installed at the water inlet.

e To guarantee the safety usage of tank, a pressure reducing valve should be installed in the water inlet pipe, if the
water pressure exceeds 0.5 MPa.

e |tis strongly recommended to use thread seal tape for sealing when connecting water pipes and valves.

e |f the water temperature at the outlet of mixing valve is higher than usage, please install a mixing valve at the end

user.

® To avoid backflow and prevent non-drinking water from entering the water mains, a non return valve should be
installed at the inlet of the waterway.

e Mechanical connectors used indoors shall comply with ISO 14903.When mechanical connectors are reused
indoors, sealing parts shall be renewed.When flared joints are reused indoors, the flare part shall be
re-fabricated.Refrigerant tubing shall be protected or enclosed to avoid damage.
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4.3.2 PTR valve

e The valve body unloading pressure is 850 kPa, unloading temperature is 99 °C,and the valve body opening energy valve
is 46 kW.
PTR valve is tightened with a 68 N.m torque wrench. Apply sealant to the first 3 turns of screw thread before installation;

¢ After installation, the outlet of the drain pipe shall be installed face down, and the thread turns that are not screwed into
the PTR valve shall be less than 3 turns.

* Before filling the water tank, the PTR valve must be installed properly.

A CAUTION

Do not quickly operate the handle of valve, to avoid water hammer impact and damage to the valve.

® The PTR valve should be checked every half year to make sure that there is no restriction of the valve .Please beware of
hot water from the valve .The drainage pipe should be well insulated in order to prevent water inside pipe from freezing
in cold weather.

Handle
20 mm interface,

customizable 15 mm adapter

Drainage pipe

4.3.3 Stop valve instruction Fig.4-9
e In general, the shape of stop valve and names of each part are shown in Fig.4-10.
o Effect of stop valve:
- Stop the system when the unit is working.
- When water tank connects with the outdoor unit, vacuumize and add refrigerant through it.
- Stop the system and then recycle refrigerant to outdoor unit when maintaining. R RRLLLLICEEREEIEELLRRRPE .
e Open and close the stop valve:
- Open: dismantle the bonnet by wrench and insert an *Allen key to spool, open the stop  : :
block anticlockwise and then tighten the bonnet. : *Allen key :
- Close: use a wrench to dismantle the bonnet and insert an Allen key to spool, close the T
stop block clockwise and then tighten the bonnet.
Nut Cap
Service port
\ Ball-shape cushion
Connection pipe Fig.4-10

A CAUTION

Before water heater runs, please make sure every stop valve has been opened.

When operating the valves, make sure that there are no open flames or sparks to prevent explosion or ignition.

A brazed, welded, or mechanical connection shall be made before opening the valves to permit refrigerant to flow
between the refrigerating system parts

4.3.4 Connection length of outdoor unit and water tank pipe and height difference requirements:

Table 4-4
Max.length (m) Max. height difference (m) Standard length (m) Standard height difference (m)
30 20 3 0
92 e 9 e
0] | 0]
@ Max. 20 m [i}
e v ®
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@ NOTE

Do not let air, dust, or other impurities fall in the pipe system during installation.

e The connecting pipe should not be installed until the water tank and outdoor units have been fixed already.

Keep the connecting pipe dry, and do not let moisture in during installation.
e \When connecting copper pipe, please wrap it with thermal insulation material.

4.4 Wire Controller Installation

4.4 1 Installation on the outdoor unit

@ Open the cover of protecting box and lift it up. @ Pass the wiring harnesses through (3 Connecting the wire.
the hole in the protecting box and press
firmly to fix the controller.

Magnetic ring

@ Connect the wire controller to the outdoor unit @ .Fix the wire controller back panel to 3 Fix the wire controller onto
using an extension cable. the wall with the accompanying screws. the backboard.

4.5 Vacuum Drying

4.5.1 Purpose
Vacuum drying should be performed in order to remove moisture and non-condensable gases from the system. Removing
moisture prevents ice formation and oxidization of copper piping or other internal components. The presence of ice particles
in the system would cause abnormal operation, whilst particles of oxidized copper can cause compressor damage. The
presence of non-condensable gases in the system would lead to pressure fluctuations and poor heat exchange
performance.

4.5.2 Procedure

< ’
w
)
Outdoor unit
16}

( Gas pipe stop valve
(@ Liquid pipe stop valve

Vacuum pump Service port

Fig.4-11
17



Table 4-5

ITEM DESCRIPTION NOTICE

Connect the (low pressure side)
1 hose of a pressure gauge to the
outdoor unit gas pipe stop valve.

Before performing vacuum drying, make sure
that all the outdoor unit stop valves are firmly
closed.

1. Mixing of pump lubricant with compressor oil
could cause compressor malfunction and a
one-way valve should therefore be used to

Connect the hose to the prevent vacuum pump lubricant seeping into

2 vacuum pump. the piping system.
2. Using a vacuum pump with a discharge in
excess of 4L/s and a precision level of
0.02mmHg is recommended.
3 Connect the outdoor unit gas pipe
stop valve to water tank gas pipe
4 Connect the outdoor unit liquid pipe
stop valve to water tank liquid pipe

Start the vacuum pump and then open
5 the pressure gauge valves to start
vacuum the system.

After 15-20 minutes, close the
pressure gauge valves.

After a further 5 to 10 minutes check
the pressure gauge. If the gauge has
7 returned to zero, check for leakages in
the refrigerant piping. If the gauge is
no change, then vaccum drying is OK.

Re-open the pressure gauge valves
and continue vacuum drying for at
least 20 minutes and until a pressure
difference of 756mmHg or more has
been achieved. Once the pressure
difference of at least 7566mmHg has
been achieved, continue vacuum
drying for 20 minutes.

Close the pressure gauge valves and
then stop the vacuum pump.

After 1 hour, check the pressure .
gauge. If the pressure in the piping After vacuum drying, keep the hoses connected

10 | has not increased, the procedure is to the pressure gauge and to the outdoor unit
finished. If the pressure has stop valves, in preparation for refrigerant charging.

increased, check for leakages.

4.6 Refrigerant charge

¢ [f the pipe length is less than 10 m, there is no need to add additional refrigerant charge.

e |f the pipe length is more than 10 m, adding additional refrigerant charge is necessary, and the rule is 20 g/m for the additional pipe
more than 10 m.For example, installing a pipeline length of 15 m (one-way liquid pipe length) and adding a refrigerant volume of
20* (15-10)=100 g.
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5 ELECTRICAL CONNECTION

A CAUTION

The heat pump should use separate power supply with rated voltage. If voltage is not stable, please use
stabilized voltage supply.

The external power supply to the heat pump should have ground wiring, which is linked to the ground wiring of
the water tank and outdoor unit.

The wiring work should be done by qualified persons according to circuit drawing.
A leakage protector should be installed according to the National Standard concerning electrical appliance.

An all-pole disconnection device which has at least 3 mm separation distance in contact points should be
installed.

Power supply cords and signal wires should be arranged properly. Separate strong current wire and weak
current wire, meanwhile they can’t constant with connection pipe and valve.

Power supply with a leakage protector should be installed in a water-proof place inside the room.
Don’t do cross connection between 2 wires and signal wires must be shielded.

When power supply cord parallels with controlling wire, please put the wires to corresponding wire pipe and
leave proper space between wires.

Supply cords for indoor appliances shall be at least those of ordinary tough rubber sheathed cords (code
designation 60227 IEC 53), supply cords for outdoor appliances shall be shall be at least those of ordinary
polychloroprene sheathed cords (code designation 60245 |IEC 57)

If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or similarly qualified
persons in order to avoid a hazard.

Do not turn on the power until you have checked carefully after wiring.

The appliance shall be installed in accordance with national wiring regulations.

5.1 Power supply cords

5.1.1 Specification of power supply

Table 5-1
Min. wire dia.(mm?) .
(mental pipe synthetic resin pipe wire) Manual switch(A)
Power = - Leakage protector | E-heater Power(W)
uccessive
length <30 m Ground wire Capacity | Fuse
ZAREEIEES 220-240 V~ 50 Hz 25 25 20 15 30 mA below 0.1 sec 2100

ACAUTION

e Specifications of power wires above (outdoor unit power wire and power wire that connects with water tank):
HO7RN-F.

e Power supply provided individually(not use power supply device).

e Wire diameter shown in the table above and successive length is the situation than voltage drop is in the range of 2 %,
when successive length is longer than the value shown in the table, please select wire diameter according to relative
standards.

5.2 Water tank temperature sensor installation

Connect the water tank temperature sensor wire connector to the outdoor unit T5 connector.

T5

®» o

Water tank temperature sensor T5

[Nz ] T5U

®

PCB

)

J Magnetic ring

@oeoe

= Fig.5-1
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5.3 Outdoor unit & AUX. power connection

ACAUTION

If the water tank has the electric auxiliary heater(AUX.)function, please follow the steps below to connect the electric
auxiliary heating power cord.

1.Remove the protective cover of the electric control box on the right side of the outdoor unit.

Fig.5-2

2. Connect the electric auxiliary heater power line on the water tank to the corresponding port on the terminal block.
Terminal block = —

® o

HL HN

I

—O®

:

Fig.5-3

3. Power supply&Smart Grid&OPT function connection.

Terminal block

" —-— Offpeak| |Offpe.a~g"«."
NNIETS
— | IN R AN
o)
L D Earth
slreen O |

3
-
— 16 A

1. Electric counter

2. Global overcurrent and leakage circuit breaker
3. Electric leakage circuit breaker

4. Overcurrent circuit breaker

A CAUTION

o A leakage protector must be installed on power supply box outside the unit according to the figure above.

e Power supply with leakage protector must be installed inside or installed in the place that can satisfy water-proof
requirements.

® This unit can be started only if it is grounded reliably.
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5.4 Dip switch settings

@ NOTE

The picture shown is for reference only, actual product may vary.

E means O,E means 1.

Table 5-2
ON 1 Second setting parameters
S1-1 "I
123 0 First setting parameters
ON 1 Reserve
stz | |[]
123 0 Reserve
ON 1 Reserve
s1-3 W
123 0 Reserve

6 OPERATION INSTRUCTIONS

6.1 Start up

1 After powered on, the display will light up.

When the wire controller is powered on for the second time, it needs to select the language (default English) and set
the time& date. If there is no setting action after 20 seconds, it will exit the setting interface and set the language and
time & date as default values. Later, you can set the language and time date in the General Setting.

ARORGORHE =

ECO
@;30@ Display

OE2

7 < @) > () ——————— Operation

2.1 Switch on/off

In the non-locked state, press the power button to switch between on and off states.

2.2 Change setting temperature

In the non-locked state, Press < ) to select the setting temperature (38-70°C) source and start to heat water to set
temperature.

2.3 Change the mode

In the non-locked state, press the menu button to enter the menu options, select the mode menu, press the confirm
button to enter mode selection, and use the left and right buttons to switch between ECO and BOOST modes.
ECO mode:The heat pump is activated first, and when the ambient temperature is below Td and the water
temperature meets certain conditions, the electric auxiliary heating is activated. The priority of the heat pump is
higher than that of the electric heating;

BOOST mode: Electric auxiliary heating and heat pump run together to heat up to the set temperature.

Mode Mode Mode
® %
Q - = @
B .
7 7 < 7 <
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6.2 Wired controller operation

6.2.1 Display explanation

02
23

Ue=15-2025

Standby Screen

ARORGRRMPE=

) | G
& ~—

OE2 Power Off

Home Screen Off Screen

NO. ICON DESCRIPTION
02 .
1 23 Current time and day
2 ECO @r Operation Modes ECO, BOOST
°C

3 @§30 Current Water Temperature

4 { 60°C) Set Temperature, °C/ °F

5 @ E2 Error Code, displayed when a fault occurs, not displayed when no fault is

present.

6 Q llluminates when the compressor is running.

7 llluminates when the anti-freeze function is active.
8 % llluminates when the mute function is enabled

/]

9 IEQ\) llluminates when the defrost function is active

10 @ llluminates when the daily timer function is active

11 llluminates when the weekly timer function is active
12 {% llluminates when the smart grid function is enabled
13 _‘('él llluminates when the solar function is enabled

14 |_,/\% llluminates when the peak and off-peak electricity function is enabled
15 @ llluminates when the gas hybrid function is enabled.
16 @ llluminates when the vacation mode is activated.
17 ﬂ{} llluminates when the sterilization function is running.
18 %9“» llluminates when the electric heater is running.
19 % llluminates when locked
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6.2.2 Button explanation

=5 < O > ©

ICON DESCRIPTION

— Menu/ Back

—/_j Press in the main interface to enter the menu page;
Press in a non-main interface to return to the previous page;

O Confirm/save/enter
Confirm the setting and selection values

C) On/Off

< > Left and right: Change the status, change the selection.
Combination key "Lock/Unlock”
< + > Hold down for 2 seconds to lock or unlock the screen

—_ + Combination key "Installation Settings"
:3 > Press and hold for 3 seconds to enter the Installation Settings.

_:/j + < Press and hold for 3 seconds to enter the OTA upgrade interface.

6.2.3 Functions explanation
Operation and setting instructions
When setting related functions, use the left and right keys to select items, press the confirm key to set parameters,

parameters will flash when they can be set, after adjusting parameters with the left and right keys, press the confirm key to
confirm, press the “menu key” to return to the previous level page.

6.2.3.1 Schedule time 07:00), default operaton mode ECO, set
o temperature 60 C.

® Daily Timing Press the left and right keys to select different timing
Press the menu button on the main interface to enter periods, and press the confirm button to edit the time,
the menu interface, select the schedule menu, and mode, and temperature.

press the confirm button to enter. You can set 4 groups
of daily timing (default is off).

The meaning of daily timing function: Set to execute a

certain mode within a certain time period to reach a NO.1

certain temperature value, and repeat the execution Time  Mode  Temp

every day. OB 00 ELU R Al o)
y aay 12:00

75 Exit setting or come back to Menu
O Enter or confirm setting

Schedule
o @ =
5 ) d

& M G

Time Setting: After selecting a specific time period,
press the Confirm button to enter the time period setting.
7 < ©) > ) Move the cursor to select the start time or end time. The
number will flash when selected. Use the left and right
buttons to adjust the settings. The hour step is 1h, and
. . the minute step is 10 minutes.
4 groups of timing default time:
Timing 1 (start time 08:00, end time 12:00),Timing 2
(start time 14:00, end time 18:00),Timing 3 (start time
20:00, end time 23:00), Timing 4 (start time 00:00, end

Mode Setting: Move the cursor to the mode, press the
Confirm button, and the mode will flash. Use the left and
right buttons to select ECO or BOOST.
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Temperature Setting: Move the cursor to the
temperature, press the Confirm button, and the
temperature value will flash. Use the left and right
buttons to set the target temperature.

Timer Validity Setting: Use the left and right buttons to
move the cursor to the switch button, press the Confirm
button to change the validity status of the timer period.

After the timer setting takes effect, the prompt is: The
data has been saved.

® Weekly Timer
Set through the APP.
Note:

Daily timing and weekly timing cannot be effective
simultaneously; weekly timing has a higher priority.
When weekly timing is activated, daily timing
automatically becomes ineffective.

When there is a conflict in the timing periods
(overlapping start and end times), a message will
indicate that it is ineffective.

When the unit is operating during the timing period, it
can be turned off using the power button, and it will not
operate according to the timing afterward.

When the unit is turned off outside the timing period, it
can be turned on using the power button. After the unit
stops, it will operate according to the timing settings.

6.2.3.2 Smart Grid

By selecting the Smart Grid option from the main menu
and pressing the confirmation key, you can enter the
function switch settings. After entering, clicking the
“confirmation key” can turn offlon the Smart Grid
function. When the Smart Grid function is enabled, the
Smart Grid icon on the main interface will light up.

Smart Grid
{Activate L]
“ < 0 > O
Smart Grid
{Activate C 0]
7 < @) > @,
6.2.3.3 Holiday

By selecting the Holiday option through the main menu
and pressing the confirmation key, you can enter the
Holiday switch and Holiday start and end time settings.

Holiday

[Activate @

Holiday
Activate C :‘l
Start Date 05-15-2023
End Date 05-16-2023
75 < O >

After entering the Holiday settings page, press the
confirmation key to activate the Holiday function, and
the start and end times of the Holiday will be displayed.
Use the left and right keys to select the start and end
times, and press the confirmation key to enter the time
adjustment.

The default start time is the current time, and the end
time is 7 days after the start time.

Note:

Before the end of the Holiday, pressing any key will
prompt whether to exit the Holiday. Clicking YES will exit
the Holiday.

6.2.3.4 Disinfection

By selecting the Disinfection option through the main menu and

pressing the confirmation key, you can enter the
disinfection function settings.

You can set the function on/off, Disinfection time,
temperature, and Disinfection cycle time. Use the left
and right keys to select the corresponding setting item,
press the confirm key to set, use the left and right keys
to adjust the setting value, and press the confirm key to
confirm after setting.

Disinfection

[Activate

3)

Start Time

Temp

Execution Cycle

23:00
65 °C

7 days



The Disinfection function is on by default, with a
Disinfection time of 23:00, a Disinfection temperature of
70 °C, and a cycle of 7 days.

6.2.3.5 Hybrid

By selecting the Hybrid option through the main menu
and pressing the confirm key, you can enter the Hybrid
function switch settings.

Hybrid

Activate

Hybrid

[Activate ®

Ambient Temp B5C

75 g O > Q)

The Hybrid function is off by default. When users use an
external heat source (usually gas) instead of the unit's
electric auxiliary heat, they can use the unit's electric
auxiliary heat port (HL/HN) to connect to the power
supply of the external heat source,you can manually
turn on this function. After turning it on, you can set the
minimum operating ambient temperature for the heat
pump (default 5 °C).

Note: If there is no external heat source, do not turn on
this function, otherwise it may cause damage to the unit
or insufficient hot water.

6.2.3.6 OPT. Backup

Press the confirm key through the main menu to select
the OPT. Backup option, which allows you to enter the
OPT. Backup function switch settings.

OPT.Backup

Activate (C)

OPT. Backup is default off. After entering the function
interface, you can turn the function on/off. Users can
activate this function after connecting the off-peak signal
to the outdoor unit, and the system will adjust its
operation status based on the off-peak signal.

6.2.3.7 Consumption

On the menu page, select the energy analysis (power
consumption) function icon, press the confirm key to
enter the energy analysis function, where you can view
power consumption statistics,categorized power
consumption statistics, and historical data.

Consumption
Statistics > J
Classified (SG=ON) 2
Historical Data L)

Tip:The data is for reference only.
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® Energy Analysis Home Page

Statistics
Day 0kWh
Week 0 kwh
Month 0 kwh

Statistics
Year 0 kWh

Total 0 kwh

@ Power Consumption Statistics

Select the Power Consumption Statistics option, press
the confirmation key to enter the power consumption
statistics data view. It includes data for 5 time
dimensions: day, week, month, year, and cumulative.

Note:

Day, week, month, and year represent the statistical
periods of the current day, current week, current month,
and current year, respectively.



Classified
2016-06

%
* Mains Electricity

Peak Electricity
70% Im%

Green Electricity
Tip:The data is obtained when Smart
Grid is enabled

7 < O % b

® Categorized Power Consumption

On the Energy Analysis Home Page interface, select the
Categorized Power Consumption Statistics option,
press the confirmation key to enter the data view. It
includes data for 3 categories: grid power, high-cost
power, and green power.

Note:

When the smart grid setting is ON, this item is displayed;
when the smart grid setting is OFF, this item is hidden;
when all three categories of power consumption are 0,
the pie chart is not displayed.

Historical Data

[Query Mode Monthly]

From 2023-01

Historical Data

[Query Mode Vearly}

From 2023

@ Historical Data Query

On the Energy Analysis home screen, select the Energy
Historical Data item and press the Confirm button to
enter the Energy Historical Data view.

Historical energy data statistics cover the data for each
month over the past 10 years, as well as the total annual
data.

Supports monthly and annual queries, with the default
being the monthly query method.
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6.2.3.8 Help Center

By pressing the Confirm button on the main menu to
select the Help Center option, you can enter the Help
Center interface, where you can view Fault Information
(last 20 occurrences), Operating Parameters, FAQ, and
Device Information.

Help Center
{Error Information 4 }
Operation Parameter 4
FAQ »
Device Info »

® Error Information

Error Information section, the main display shows the
last 20 fault information entries: including fault codes
and fault occurrence times.

Error Info.
No. Code Time

01 EL 05-15-2023 09:00 *

02 EL 05-16-2023 09:00 » |
03 EL 05-17-2023 09:00 »
04 EL 05-18-2023 09:00 *

Error Information Clear: On the 'Error Information' page,
long press the 'Confirm' button for 5 seconds to trigger
the historical Error information clear function. Use the
left and right buttons to select whether to clear the
historical Error information. After selecting to clear, the
Error information page will be emptied.

Note: When an error occurs, the buzzer sounds
continuously three times every 300 seconds. After
entering the error information page to view it, the buzzer
stops.

® FAQ

a0

Scan the QR cod

7 < O > ©)



Select the FAQ option on the Help Center interface and
press the confirmation key to enter the FAQ interface,
where you can scan the QR code to view operation
instructions and common troubleshooting tips for the
unit.

Device Information

Select the Device Information option on the Help Center
interface and press the confirmation key to enter and
view unit information, including the software version of
the unit and the wired controller, and the SN code.

@ Operation Parameters

Select the Operation Parameter option on the Help
Center interface and press the confirmation key to enter
the Operation Parameter interface, where you can view
the unit's operating parameters and use the left and right
keys to navigate through the content.

Operation Parameter

800 RPM}

01 Fan Speed

02 EXV1 400 P
03 Fr 60 Hz
04 Current 25A

The specific operating parameter table is as follows:

Parameter Explanations Unit
Fan Speed Current fan speed RPM
EXV1 EXV opening P

Fr Operating frequency of the Hz
compressor
Current Total current input A
Voltage AC voltage input \%
Power Total power input w
Tp Discharge temperature, Tp °C/I°F
Th Suction temperature, Th °C/I°F
T3 External heat exchanger
temperature, T3 CI°F
T4 External ambient temperature, T4 °C/I°F
T5 Tank temperature (upper) °CI°F
Td Activation temperature of E-Heater °C/I°F
Trdh Restart offset temp. of unit °CI°F
TrEH Restart offset temp. of E-Heater °CI°F
SGSL Smart Grid signal /
AP Cumulative estimgted power KWh
consumption
RT-HP Real-Time Power Consumption w
RT-PW Real-Time Heating Power w
Sum-HP Cumulative Heating Capacity kWh
COP The energy efficiency of the unit /
Time1 Cumulative operating time of unit h
Time2 Cumulative operating time of h
compressor
Time3 Cumulative operating time of h
E-Heater
Oil Return 0 means Off,1 means On /

27

6.2.3.9 Setting

Select the Setting option by pressing the confirmation
key through the main menu, enter the Setting menu, and
you can configure the following: temperature unit, date &
time, language, App Control, Force Defrost, Key tone,
Backlight Time, Backlight Brt, Child Lock, Manual
E-Heater, Manual Disinfection, Silent function.

® Temperature Unit&Date Time

Setting
,Temp. Unit ”Cl
Date & Time »
Language English »
App Control >
7 < D >
Date & Time

[Sync With Internet Time 7‘}
Data 09-08-2023
Time 15:15
DsT 4

The default temperature unit is C. Select the
‘Temperature Unit' function item and press the
'Confirmation Key' to switch between C and T.

In the setting menu, select the date & time option and
press the confirmation key to enter the setup interface,
which includes network time synchronization, date, time,
and daylight saving time zone settings.

Network Time:

In the “Date & Time” settings page, select the “Network
Time” function item, click the “Confirm Key” to switch
whether to follow the network time, which can be set to
On, Off, with the default being Off.

On: Follow, the date and time are synchronized with the
network, no settings required, the date and time settings
items are grayed out and cannot be set (synchronized
network time for viewing), daylight saving time is
effective, and the daylight saving time setting item is not
affected.

Off: Do not follow, the date, time, and daylight saving
time need to be set.

When the wired controller is not connected to the
network, this function does not support changing
settings and is forced to Off.

Date Setting:

Consistent with the schedule setting. Click the “Left Key”
or “Right Key” to move the cursor and select the content
item to be set; click the “Confirm Key” to enter the setting
of that content item, the font turns blue and blinks; click
the left or right keys to adjust; after completing the
adjustment setting, click the “Confirm Key” to confirm the
current setting, click the “Menu Key” to return to the



return to the previous level page.
Time Setting:

The operation for time setting is the same as for date
setting, refer to the instructions.

Date & Time

DsT —®

DST-Start 09-08-2023

DST-End 09-09-2023

Daylight Saving Time Setting:

Daylight Saving Time setting includes the enable switch
status for the Daylight Saving Time function (default is
off), the start date, start time, end date, and end time.
When the Daylight Saving Time setting function is
enabled, the start and end date and time display; when
disabled, the start and end date and time setting options
do not display. The setting of start and end times and
dates is the same as for date and time setting, refer to
the instructions.

When the system reaches the start date and time of
Daylight Saving Time, the system time automatically
increases by 1 hour.
When the system reaches the end date and time of
Daylight Saving Time, the system time automatically
decreases by 1 hour.

Language Setting

In the settings menu, select the language option and
press the confirm key to enter language settings. There
are 11 languages available: English (default), German,
Spanish, Portuguese, Dutch, Italian, Simplified Chinese,
Greek, Romanian, Hungarian, and French.

Use the left and right keys to switch between multiple
language options, the language list cycles through,
press the 'Confirm Key' to select the current language,
and press the 'Menu Key' to return to the previous level
interface.

® Smart Link

App Control

{Smart Link 4

Reset >
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Smart Link

Connecting...
SINOOOOOOOKKX

In the settings interface, select the App Control option
and press the Confirm Key to enter the App Control
settings;

Select the 'Smart Link' function item, press the 'Confirm
Key', enter the smart network configuration state, and
the network configuration prompt interface displays the
SN of the wired controller;

When the device network configuration is complete, the
WiFi icon is displayed at the top, or if the network
configuration operation is not completed within 10
minutes, the smart network configuration prompt
interface will automatically close and return to the
previous menu.

App Control

Smart Link »

Reset >

7 < O > )

Reset

Do you want to reset the App
Control?

No Yes

Select the Reset option, press the Confirm Key to
perform a network reset, a pop-up window prompts
whether to reset the APP, select No and press the
Confirm Key: do not reset, exit the reset, and return to
the smart network configuration page.

Select “Yes”, press the “Confirm” button: The wired
controller will execute a WiFi function reset, deleting all
stored gateway names and password information, and
exit the networked state.



® Forced Defrost

Setting
Force Defrost C i}]
Key tone OFF
Backlight Time 15s
Backlight Brt L8

Forced Defrost
Enable Forced Defrost?

Select No and press the Confirm button: Forced defrost
will not be performed, and the setup interface will return.
The forced defrost function will remain Off.

Select “Yes” and press the Confirm button: The wired
controller will return to the system setup page, and the
forced defrost function will switch to On. After the unit
completes defrosting, the defrost function will turn off.

Note:

Once the defrost function is activated, pressing the
button will not turn off the defrosting process. The
function will turn off automatically after defrosting is
complete.

During the forced defrosting process, press the power
button to turn off the unit, exit the defrosting, and switch
the forced defrosting status to off.

® Backlight Time

In the setup interface, use the left and right buttons for
selection and page turning, select

Backlight time and backlight brightness, you can set the
backlight time and brightness.

Setting
[Fcrce Defrost (:'\J
Key tone OFF
Backlight Time 15s
Backlight Brt L8
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Backlight time setting: can be set to 15, 30, 60 seconds,
default is 30 seconds, click the 'Confirm' button to enter
the setting, use the left and right buttons to adjust the
value.

Backlight brightness setting: 1~10 levels of brightness,
defaultis 9, click the 'Confirm' button to enter the setting,
use the left and right buttons to adjust the value.

® Key tone

The key tone function can be set to On, Off, default is
On. When on, pressing any key provides feedback,
when off, pressing keys provides no feedback.Key Click
Sound Off.

Setting
[Fcrce Defrost (:'\J
Key tone OFF
Backlight Time 15s I
Backlight Brt L8

Note

When a fault occurs, regardless of whether the key click
sound is on or off, the buzzer will sound three times
every 300 seconds. After the user checks the fault
information, the buzzer will stop.

® Child Lock
Setting
[Child Lock @]
Manual E-Heater (@]
Manual Disinfection (@]
Silent (@]

Enter the settings interface, use the left and right keys to
select and navigate pages, select Child Lock option, to
turn the Child Lock function on or off (default is on).
After turning on the Child Lock function, you can lock it
by pressing the < and > keys simultaneously. After
locking, pressing any key will prompt the unlock
interface.

When set to off, the main page will not be locked, and
the lock icon will not be displayed. When there is no
operation, the LCD will turn off.

® Manual E-Heater



Setting

[Child Lock @J
Manual E-Heater (@]
Manual Disinfection o

Silent ®

Manual E-Heater
Enable Manual E-Heater?

No Yes

75 < O > b

Setup Interface, use the left and right keys to select and
navigate pages, select Manual E-Heater, press the
confirm button to activate, after activation, a pop-up
prompt will appear as follows.

Select No and press the confirm button: the electric
heater will not be activated, return to the system settings
page, the status of the manual electric heater function
remains Off.

Select “Yes” and press the confirm button: the wired
controller returns to the system settings page, the status
of the manual electric heater function switches to On.
Note:

The manual electric heater function is effective for one
activation only. After manual activation, once the entire
unit reaches the state of electric heating shutdown or is
manually (timed) turned off, the manual activation of the
electric heater function will automatically turn off.

After the manual electric heater function is activated,
manually clicking to turn it off will immediately switch the
function status, and the electric heater will immediately
turn off.

@® Manual Disinfection

Setting
{Child Lock @]
Manual E-Heater @
Manual Disinfection ®
Silent ®
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Manual Disinfection
Enable Manual Disinfection?

In the setup interface, use the left and right keys to
select and navigate pages. Select Manual Disinfection
and press the confirm button to activate. After activation,
a pop-up window will appear as follows.Select No and
press the confirm button: Manual disinfection will not be
performed, and the system will return to the settings
page, with the manual disinfection function status
remaining Off.

Select Yes and press the confirm button: The wired
controller will return to the system settings page, and the
manual disinfection function status will switch to On.

Note

After the manual disinfection function is activated, once
the unit meets the conditions to exit the disinfection
process, the disinfection function will be deactivated,
and the manual disinfection function status will switch to
Off.

If the manual disinfection function is manually switched
to the off state during the disinfection process, the
disinfection will be immediately terminated, and the
manual disinfection function status will switch to Off.

® Silent

Setting
{Child Lock C‘)}
Manual E-Heater o
Manual Disinfection ®
Silent ®
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In the setup interface, use the left and right keys to
select and navigate pages. Select Silent, and press the
confirm key to turn the mute function on or off.

After the mute function is activated, the unit will limit the
maximum frequency and fan speed, resulting in slightly
lower performance compared to when it is off.

6.2.3.10 Installation Setting

By holding down the combination key =5+ > for three
seconds to enter the installation setup interface, use the
“left key” and “right key” to move the cursor to switch
between functions, and the “confirm key” to adjust
parameters or enter specific settings.



Installation Setting

{Refrigerant Recovery @}
Control Parameter > |
Restore Settings @
Service Call .4

Installation Setting
Save the settings and exit?

No Yes

On the installation setting home page, click the “menu
key” to exit the installation setup or stay on any
installation setup interface for 10 minutes without
operation, a pop-up will prompt whether to save the
settings and exit:

Select No and press the confirm key to discard the
settings and return to the current interface, select Yes
and press the confirm key to save the settings and exit
the installation setting interface.

Note:

The Installation setting function is for professional
installers. Non-professionals should not enter this
function or modify related parameters;

® Refrigerant Recovery

Installation Setting

{Refn’gerant Recovery [C)
Control Parameter > |
Restore Settings @
Service Call >
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Refrigerant Recovery
Enable Refrigerant Recovery?
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In the setup interface, use the left and right keys to make
selections and navigate pages. Select Refrigerant
Recovery, and press the confirm key to turn the
Refrigerant Recovery function on or off.

After enabling this function, a pop-up message will
appear as follows.

Select No, press the confirm key or directly press the
menu key to return to the system settings page, and the
Refrigerant Recovery function will remain Off.

Select Yes, press the confirm key, and the wired
controller will return to the system settings page, with
the Refrigerant Recovery function status switched to
On.

Note

The Refrigerant Recovery function is used to recover
refrigerant to the outdoor unit side before dismantling.
The function will automatically cancel after 10 minutes of
activation or when manually turned off.

® Control Parameter

In the setup interface, use the left and right keys to
select and page through options. Select Control
Parameter and press the confirm key to enter the
Control Parameter setting function.

Under Control Parameter, there are 3 parameters that
can be set.

Automatic  electric  heater  activation  ambient
temperature (Td), Heat pump startup hysteresis (Trdh),
Electric heater activation hysteresis (TrEH).

Use the left and right keys to move the cursor to the
corresponding setting item, press the confirm key to
enter the setting, the setting value will flash, use the left
and right keys to adjust, and press the confirm key again
to confirm the setting.

Control Parameter

T_a for EH on(Td) 0°C
Hot Water On(Trdh) 5°C
E-Heater On(TrEH) 10 °C]




@ Restore Settings

In the setup interface, use the left and right keys to
select and page through options. Select “Restore
Settings” and press the confirm key to activate the
“Restore Settings” function;

Installation Setting

Refrigerant Recovery @]
Control Parameter » |
Restore Settings @
Service Call ¥

Restore Factory

Al the settings will come back
to factory default. Do you want

to restore factory settings?

No Yes

After activating the function, a pop-up window will
appear as follows.

Select No, press the confirm key or directly press the
menu key to return to the installation setup page.

Select Yes, press the confirmation key, the wired
controller enters the factory reset interface, the interface
displays the initialization percentage, after the factory
reset is completed, the wired controller forcibly restarts,
turns off the screen, and then turns it back on, displaying
the language.

selection interface for the first power-on.
Note

Factory reset will restore all settings to their default
factory values. Please use with caution if there are no
issues in use.

@ Service Call

Service Call

Phone Number OOOOOOOOOOOOOOOJ

Mobile Number  000000000000000
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In the setup interface, use the left and right keys to make
selections and navigate pages. Select Service Call and
press the confirmation key to enter the Service Call
setup.

Press the confirmation key to enter the phone setting.
Each digit can be set sequentially from 0~9, -, +, with the
default being 0. Use the left and right keys to move the
cursor to select the corresponding setting item, press
the confirmation key to enter the setting, use the left and
right keys to adjust, and press the confirmation key
again to confirm the current setting.

® SN Rewrite

In the setup interface, use the left and right keys to make
selections and navigate pages. Select SN Rewrite, and
press the confirmation key to enable this function.

Installation Setting

[Rollback timer ZAh}

E-Heater Reset (O]

SN Rewrite |

Fast Debugging

SN Rewrite
Do you want to rewrite the SN?

After enabling, a pop-up window will appear as follows:

Select No, click the confirmation key or directly click the
menu key to return to the installation setup page, and
the SN code rewrite function will not be executed.

Select Yes, click the 'confirmation key', the wired
controller will execute the SN code rewrite command,
sending the SN code stored in the wired controller to the
unit.

Note:

This function is applicable for rewriting the SN code
information from the original motherboard to the new
motherboard after a motherboard replacement.

@ Fast Debugging

In the setup interface, use the left and right keys to make
selections and navigate pages. Select “Fast
Debugging”, and press the confirmation key to enable
the Fast Debugging function.



Installation Setting

EH Reset

Address

v

SN Rewrite

Fast Debugging

Fast Debugging

Do you want to Fast
Debugging?

After enabling, a pop-up window will appear as follows:

Select No, click the confirmation key or directly click the
menu key to return to the installation setup page, and
the quick debugging function will not be executed.

Select Yes, click the 'Confirm' button, and the wired
controller will execute the quick debugging command.

Note:

This function is suitable for installation and debugging in
low-temperature environments (below -10 C), skipping
the low-temperature compressor preheating process.

6.2.3.11 Other status display
® Remote On/Off

When the wired controller receives the d8 dry contact
closure signal from the main control, the main interface
displays the following screen.

The remote controller is closed.Open
the dry connector to start the unit.
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At this time, the wired controller does not accept any
commands. When the d8 dry contact shorting signal is
eliminated, the wired controller returns to the main
interface and can be operated normally.

® Compressor Preheating

When the ambient temperature is below -10C, the
compressor needs to be preheated before starting.
When the preheating start conditions are met, and the
outdoor unit preheating is activated, the main interface
displays the following pop-up message.

Note

During the preheating process, you can normally
operate and set other parameters. When the
compressor preheating is complete, this pop-up window
will disappear.

The compressor is preheating and
starts running after preheating is
completed.

® OTA

The wire controller software supports OTA upgrade
function, which can be accessed by pressing
combination keys Zx+¢  for 3 seconds.

Whether the OTA function can update the program
normally depends on whether the wire controller is
correctly connected to the network. There are three
situations:

@ The wire controller is in a networked state and the
following pop-up prompt appears. Select “yes” on the
pop-up interface to enter the upgrade process;

(@ The wire controller is not connected to the internet,
use a smart phone to approach the wire controller and
set a personal hotspot. The hotspot name is
“SMARTOTA” and the password is “ota12345”. When
the pop-up prompts to select “yes”, the wire controller
will automatically search for the preset hotspot name.
Once the hotspot name is found, it will automatically
match the preset password to complete the internet
connection;

After entering the network, the following update
progress percentage page will be displayed, and restart
after completion;

OTA Upgrade

45%

@)If the line controller cannot recognize the network
after entering the OTA function, the update percentage
page will continue to display 0% and restart after one
minute.



6.2.3.12 Trouble Shooting

When the unit occurred any error, the error code will be displayed, and buzzer will sound 3 times every 300 seconds. After
viewing the error information, the buzzer stops ringing. After the error is rectified, the error code and error icon disappear.
Error and Other Code Explanation

CODE EXPLANATION
EO Water flow fault (lack of water in the tank / dry burn fault)

E2 Communication malfunction between controller and main control board

E3 T5 tank temperature sensor fault

E5 ODU heat exchanger temperature sensor error(T3)
E6 ODU ambient temperature sensor error(T4)
E9 Suction temperature sensor error(Th)

EA Discharge temperature sensor error(Tp)
EE EEPROM chip error

EP Leakage error of e-heater

PO System low pressure protection (low pressure switch )
P1 System high pressure protection (high pressure switch )
P8 Over load protection of inverter compressor

P4 High discharge temperature (Tp) protection
PA Low water temperature protection

Cc7 High temperature protection of inverter module
CH Over load protection of E-heater
H1 Communication malfunction between main control board and inventor board

H4 Three times LO protects
H6 The DC fan motor malfunction
H7 Voltage protection

HC E-heater error (Current is less than 2A when e-heater operating)
HH 10 times H6 in 2 hours

F2 Low super-heat of discharge protection

F6 Electic expansion valve joint fault

LO IPM module overcurrent or weak magnetic protection (corresponding to LOx class)
L1 Module or winding high temperature protection (corresponding to L1x class)

L2 Bus voltage protection or missing phase (corresponding to L2x class)

L3 EEPROM. 337JFault Protection (upper and lower bridge), current sampling, PFC sampling bias
exception (corresponding to L3x)

L4 Out of step, Zero speed protection and so on

L5 Phase loss, short circuit to ground, motor winding, inductance and other abnormal protection
LA Phase loss, short circuit to ground, motor winding, inductance and other abnormal protection
Lb PFC protection

bA The ambient temperature exceeds the declared range (not an error)

bb Low heat pump capacity
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7 CONNECTING TO NETWORK

Normally, after network is set as ON, the controller will automatically connect to network through WiFi, then the unit will be

found in SmartHome app.

Smart home appliances networking guidelines

(1) Download SmartHome App
On an app market (Google Play Store, Apple App Store),
search for SmartHome*, and find the SmartHome app.
Download and install it on your phone. You can also
download the app by scanning the QR code below.

~~
fsd SmartHome
lome

# Download on the

App Store

GETITON

})’ Google Play

(2) Register or Login account
Open the SmartHome app, and create a new account to
start (you can also register through a third-party account).
If you already have an existing account, use the account
to log in.

= )

Login

Login
T

O

(3) Connect your devices to SmartHome

© Please make sure your mobile phone is connected to
a wireless network. If it is not, go to Settings and
enable wireless networks and Bluetooth.

@ Please power on your devices.
© Open SmartHome app on your phone.

© If a message of "Smart devices discovered nearby"
appears, click to add.

S
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O Ifno message appears, select "+" on the page and
select your device in the list of nearby devices
available. If your device is not listed, please add
your device manually by the device category and
device model.

)

\ N )
@ Connect your device to the wireless network according
to instructions on app. If the connection fails, please
follow the instructions provided by the app to continue

with the operation.

=

< Add device

@ NOTE

Make sure your devices are powered on.

Keep your mobile phone close enough to your device when you
are connecting your device to the network.

Connect your mobile phone to the wireless network at home,
and make sure you know the password of the wireless network.
Check if your wireless router supports 2.4 GHz band and turn it
on. If you are not sure whether the router supports 2.4 GHz
band, please contact the router manufacturer.

The device cannot connect to the wireless network that requires
authentication, and it usually appears in public areas such as
hotels, restaurants, etc. Please connect to a wireless network
that does not require authentication.

Turn off the WLAN+(Android) or WLAN Assistant(iOS) function
of your mobile phone when connecting your device to the
network.

In the case that your device connected to a wireless network
before but it needs to reconnect, please click "+" on the app
Home page and add your device again by the device category
and model according to the instructions on app.



8 OPERATIONS
ACAUTION

Please cut off the manual switch power when unit fails. Do not restart until problems are solved.

1) Characteristics of water heating——3 minute protection

Restart or open manual switch after the unit has been shut down within a short time. Unit will not start immediately until 3
minutes later, because of the self-protect function of the compressor.

2) During operation, if outdoor temperature is higher than normal, the fan motor will runs at low air volume or stop running.
3) About defrosting function perform at heating operation

- In case of frosting during heating operation, to prevent the heating efficiency from decreasing, defrosting operation will
turn on automatically (Approx. 2~7 minutes) .

- In the process of defrosting operation, the unit fan motor will stop running.
4) About protection device
- When protection device operate, though the unit stops, the operating indicator of wire control still will be blinking.
- When protection device operates, nixie indicator will display malfunction code (unit).
- Protection device will act when the following circumstances occur:
a) Air inlet or outlet are blocked.
b) Voltage is a little higher or lower compare to the voltage range (Exceeding the range of -10 %~10 % of 230 V).

Do not use means to accelerate the defrosting process or to clean, other than those recommended by the manufacturer.

5) Start the unit after a long period out of service

Start-up the unit after out of service for a long period (includes drive up a unit at the first time), you would see rust mix up water
in red, flow out from tap. Such that is a normal phenomenon, please be calmly and keep draining, after for a while rust will
disappear.

6) About power failure
- In case power failure during the unit working, please stop all operating actions.
- At the next startup after power failure, the RUN indicator of wire controller will blink slowly for several seconds for noting
user.
- Misoperation occur during unit working.
7) About RCCB

Outdoor unit must use RCCB,pleases install an RCCB between in user power supply and the outdoor unit. In case the unit
cannot act but not attribute to power failure, please check these RCCB switches at first. Before operate the RCCB, please
ensure that the user installing switch is break off.

8) About start/stop control

The user can set the target water temperature and dead band temperature on the wired controller. When the upper
temperature sensor of the water tank detects that the water temperature is lower than the difference value between the target
water temperature and the dead band, the controller will start the heat pump heating until the upper water temperature of the
water tank reaches the target water temperature and then stop.

9) About energy consumption

If the user sets the water temperature to be higher than the suggestive value (54 C), or sets the dead band to be less than
the default value (5 C), that will cause an increase in energy consumption of the unit.

10) About legionella control method

The unit will perform disinfection operation weekly (default between 1:00 am and 6:00 am). During disinfection, the
temperature sensor at the bottom of the water tank will be used to control the heat pump operation to heat more than 90 %
of the water to above 60 C and maintaining it for at least 32 minutes. At this time, the maximum outlet temperature of the
water tank will exceed 60 C.

11) About boost e-heater

The e-heater is installed in the lower part of the water tank and shares the water temperature sensor control with the heat
pump. It is used to replace the heat pump to heat the water tank when exceeding the operating range of the heat pump
(ambient temperature range: -15 C to 46 C), or to activate it when the ambient temperature is lower than Td and the water
temperature is lower than the value of the difference between target and dead band, or to activate it manually when boost
heating is occasionally needed, or to use it in emergency when the heat pump system malfunctions.
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9 SERVICE AND MAINTENANCE

1) Checks to the area

Prior to beginning work on systems containing flammable refrigerants, safety checks are necessary to ensure that the risk of
ignition is minimised. For repair to the refrigerating system, DD.4.3 to DD.4.7 shall be completed prior to conducting work on
the system.Electrical components that can arc or spark, which are not considered ignition sources due to compliance with
22.116.1 points b), c), d), or f) shall only be replaced with parts specified by the appliance manufacturer. Replacement with
other parts may result in the ignition of refrigerant in the event of a leak;

2) Work procedure
Works shall be undertaken under a controlled procedure so as to minimise the risk of a flammable gas or vapour being present

while the work is being performed.

3) General work area

All maintenance staff and others working in the local area shall be instructed on the nature of work being carried out. work in
confined spaces shall be avoided. The area around the work space shall be sectioned off. Ensure that the conditions within the
area have been made safe by control of flammable material.

4) Checking for presence of refrigerant

The area shall be checked with an appropriate refrigerant detector prior to and during work, to ensure the technician is aware
of potentially flammable atmospheres. Ensure that the leak detection equipment being used is suitable for use with flammable
refrigerants, i.e. no sparking, adequately sealed or intrinsically safe.

5) Presence of fire extinguisher
If any hot work is to be conducted on the refrigeration equipment or any associated parts, appropriate fire extinguishing
equipment shall be available to hand. Have a dry power or CO: fire extinguisher adjacent to the charging area.

6) No ignition sources

No person carrying out work in relation to a refrigeration system which involves exposing any pipe work that contains or has
contained flammable refrigerant shall use any sources of ignition in such a manner that it may lead to the risk of fire or explosion.
All possible ignition sources, including cigarette smoking, should be kept sufficiently far away from the site of installation,
repairing, removing and disposal, during which flammable refrigerant can possibly be released to the surrounding space. Prior
to work taking place, the area around the equipment is to be surveyed to make sure that there are no flammable hazards or
ignition risks. NO SMOKING signs shall be displayed.

7) Ventilated area

Ensure that the area is in the open or that it it adequately ventilated before breaking into the system or conducting any hot work.
A degree of ventilation shall continue during the period that the work is carried out. The ventilation should safely disperse any
released refrigerant and preferably expel it externally into the atmosphere.

8) Checks to the refrigeration equipment

Where electrical components are being changed, they shall be fit for the purpose and to the correct specification. At all times
the manufacturer’s maintenance and service guidelines shall be followed. If in doubt consult the manufacturer’s technical
department for assistance. The following checks shall be applied to installations using flammable refrigerants.

e The charge size is in accordance with the room size within which the refrigerant containing parts are installed.

* The ventilation machinery and outlets are operating adequately and are not obstructed.

e |f an indirect refrigerating circuit is being used, the secondary circuits shall be checked for the presence of refrigerant;
marking to the equipment continues to be visible and legible.

e Marking and signs that are illegible shall be corrected.

¢ Refrigeration pipe or components are installed in a position where they are unlikely to be exposed to any substance which
may corrode refrigerant containing components, unless the components are constructed of materials which are inherently
resistant to being corroded or are suitably protected against being so corroded.

9) Checks to electrical devices

Repair and maintenance to electrical components shall include initial safety checks and component inspection procedures. If a
fault exists that could compromise safety, then no electrical supply shall be connected to the circuit until it is satisfactorily dealt
with. If the fault cannot be corrected immediately but it is necessary to continue operation, and adequate temporary solution
shall be used. This shall be reported to the owner of the equipment so all parties are advised.

Initial safety checks shall include:

¢ That capacitors are discharged: this shall be done in a safe manner to avoid possibility of sparking.
® That there no live electrical components and wiring are exposed while charging, recovering or purging the system.

e That there is continuity of earth bonding.

10) Repairs to sealed components

a) During repairs to sealed components, all electrical supplies shall be disconnected from the equipment being worked upon
prior to any removal of sealed covers, etc. If it is absolutely necessary to have an electrical supply to equipment during servicing,
then a permanently operating form of leak detection shall be located at the most critical point to warn of a potentially hazardous
situation.
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b) Particular attention shall be paid to the following to ensure that by working on electrical components, the casing is not altered
in such a way that the level of protection is affected. This shall include damage to cables, excessive number of connections,
terminals not made to original specification, damage to seals, incorrect fitting of glands, etc.

Ensure that apparatus is mounted securely.

Ensure that seals or sealing materials have not degraded such that they no longer serve the purpose of preventing the
ingress of flammable atmospheres. Replacement parts shall be in accordance with the manufacturer’s specifications.

The use of silicon sealant may inhibit the effectiveness of some types of leak detection equipment. Intrinsically safe
components do not have to be isolated prior to working on them.

11) Repair to intrinsically safe components

Do not apply any permanent inductive or capacitance loads to the circuit without ensuring that this will not exceed the
permissible voltage and current permitted for the equipment in use. Intrinsically safe components are the only types that can be
worked on while live in the presence of a flammable atmosphere. The test apparatus shall be at the correct rating. Replace
components only with parts specified by the manufacturer. Other parts may result in the ignition of refrigerant in the atmosphere
from a leak.

12) Cabling

Check that cabling will not be subject to wear, corrosion, excessive pressure, vibration, sharp edges or any other adverse
environmental effects. The check shall also take into account the effects of aging or continual vibration from sources such as
compressors or fans.

13) Detection of flammable refrigerants
Under no circumstances shall potential sources of ignition be used in the searching for or detection of refrigerant leaks. A halide
torch (or any other detector using a naked flame) shall not be used.

14) Leak detection methods

The following leak detection methods are deemed acceptable for systems containing flammable refrigerants. Electronic leak
detectors may be used to detect refrigerant leaks but, in the case of flammable refrigerants, the sensitivity can be
inadequate, or can need re-calibration.(Detection equipment shall be calibrated in a refrigerant-free area.) Ensure that the
detector is not a potential source of ignition and is suitable for the refrigerant. Leak detection equipment shall be set at a
percentage of the LFL of the refrigerant and shall be calibrated to the refrigerant employed and the appropriate percentage
of gas (25 % maximum) is confirmed. Leak detection fluids are also suitable for use with most refrigerants but the use of
detergents containing chlorine shall be avoided as the chlorine can react with the refrigerant and corrode the copper
pipe-work. If a leak is suspected ,all naked flames shall be removed or extinguished. If a leakage of refrigerant is found which
requires brazing, all of the refrigerant shall be recovered from the system, or isolated(by means of shut off valves) in a part of
the system remote from the leak . Oxygen free nitrogen(OFN) shall then be purged through the system both before and during
the brazing process.Compressed air or oxygen shall not be used for purging refrigerant systems.

15) Removal and evacuation
When breaking into the refrigerant circuit to make repairs of for any other purpose conventional procedures shall be used,
However, it is important that best practice is followed since flammability is a consideration. The following procedure shall be
adhered to:

* Remove refrigerant;

® Purge the circuit with inert gas;

e Evacuate;

e Purge again with inert gas;

e Open the circuit by cutting or brazing.
The refrigerant charge shall be recovered into the correct recovery cylinders. The system shall be flushed with OFN to render
the unit safe. This process may need to be repeated several times.

Compressed air or oxygen shall not be used for this task.Purging of the refrigerant circuit shall be achieved by breaking the
vacuum in the system with inert gas and continuing to fill until the working pressure is achieved, then venting to atmosphere,
and finally pulling down to a vacuum.An inert gas should use dry nitrogen.This process shall be repeated until no refrigerant
is within the system.

When the final OFN charge is used, the system shall be vented down to atmospheric pressure to enable work to take place.
This operation is absolutely vital if brazing operations on the pipe-work are to take place.
Ensure that the outlet for the vacuum pump is not closed to any ignition sources and there is ventilation available.

16) Charging procedures
In addition to conventional charging procedures, the following requirements shall be followed:

¢ Ensure that contamination of different refrigerants does not occur when using charging equipment. Hoses or lines shall be
as short as possible to minimize the amount of refrigerant contained in them.

e Cylinders shall be kept in an appropriate position according to the instructions.

* Ensure that the refrigeration system is earthed prior to charging the system with refrigerant.
e Label the system when charging is complete(if not already).

e Extreme care shall be taken not to overfill the refrigeration system.

* Prior to recharging the system, it shall be pressure-tested with the appropriate purging gas. The system shall be leak tested
on completion of charging but prior to commissioning. A follow up leak test shall be carried out prior to leaving the site.
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17) Decommissioning

Before carrying out this procedure, it is essential that the technician is completely familiar with the equipment and all its detail.
It is recommended good practice that all refrigerants are recovered safely. Prior to the task being carried out, an oil and
refrigerant sample shall be taken.

In case analysis is required prior to re-use of reclaimed refrigerant. It is essential that electrical power is available before the
task is commenced.

a) Become familiar with the equipment and its operation.

b) Isolate system electrically

c) Before attempting the procedure ensure that:

e Mechanical handling equipment is available, if required, for handling refrigerant cylinders.

o All personal protective equipment is available and being used correctly.

e The recovery process is supervised at all times by a competent person.

* Recovery equipment and cylinders conform to the appropriate standards.

d) Pump down refrigerant system, if possible.

e) If a vacuum is not possible, make a manifold so that refrigerant can be removed from various parts of the system.

f) Make sure that cylinder is situated on the scales before recovery takes place.

g) Start the recovery machine and operate in accordance with manufacturer’s instructions.

h) Do not overfill cylinders. (No more than 80 % volume liquid charge).

i) Do not exceed the maximum working pressure of the cylinder, even temporarily.

j) When the cylinders have been filled correctly and the process completed, make sure that the cylinders and the equipment are
removed from site promptly and all isolation valves on the equipment are closed off.

k) Recovered refrigerant shall not be charged into another refrigeration system unless it has been cleaned and checked.

18) Labelling

Equipment shall be labelled stating that it has been de-commissioned and emptied of refrigerant. The label shall be dated and
signed. Appliances containing flammable refrigerants, ensure that there are labels on the equipment stating the equipment
contains flammable refrigerant.

19) Recovery

When removing refrigerant from a system, either for service or decommissioning, it is recommended good practice that all
refrigerants are removed safely.

When transferring refrigerant into cylinders, ensure that only appropriate refrigerant recovery cylinders are employed. Ensure
that the correct numbers of cylinders for holding the total system charge are available. All cylinders to be used are designated
for the recovered refrigerant and labelled for that refrigerant(i.e. special cylinders for the recovery of refrigerant). Cylinders shall
be complete with pressure relief valve and associated shut-off valves in good working order.

Empty recovery cylinders are evacuated and, if possible, cooled before recovery occurs.

The recovery equipment shall be in good working order with a set of instructions concerning the equipment that is at hand and
shall be suitable for the recovery of flammable refrigerants. In addition, a set of calibrated weighing scales shall be available and
in good working order.

Hoses shall be complete with leak-free disconnect couplings and in good condition. Before using the recovery machine, check
that it is in satisfactory working order, has been properly maintained and that any associated electrical components are sealed
to prevent ignition in the event of a refrigerant release. Consult manufacturer if in doubt.

The recovered refrigerant shall be returned to the refrigerant supplier in the correct recovery cylinder, and the relevant Waste
Transfer Note arranged. Do not mix refrigerants in recovery units and especially not in cylinders.

If compressors or compressor oils are to be removed, ensure that they have been evacuated to an acceptable level to make
certain that flammable refrigerant does not remain within the lubricant. The evacuation process shall be carried out prior to
returning the compressor to the suppliers. The compressor body shall not be heated by an open flame or other ignition sources
to accelerate this process.When oil is drained from a system, it shall be carried out safely.

20) Transportation, marking and storage for units

Transport of equipment containing flammable refrigerants Compliance with the transport regulations.

Marking of equipment using signs Compliance with local regulations.

Disposal of equipment using flammable refrigerants Compliance with national regulations.

Storage of equipment/appliances.

The storage of equipment should be in accordance with the manufacturer’s instructions.

Storage of packed (unsold) equipment .

Storage package protection should be constructed such that mechanical damage to the equipment inside the package will not
cause a leak of the refrigerant charge.

The maximum number of pieces of equipment permitted to be stored together will be determined by local regulations.

21) If other professionals are needed to assist in maintaining and repairing equipment, they should be supervised by personnel
qualified to use flammable refrigerants.

22) Precautions shall be taken to avoid excessive vibration or pulsation to refrigerating piping.Provision shall be made for
expansion and contraction of long runs of piping.Piping in refrigerating systems shall be so designed and installed as to minimize
the likelihood of hydraulic shock damaging the system.Solenoid valves shall be correctly positioned in the piping to avoid
hydraulic shock.Solenoid valves shall not block in liquid refrigerant unless adequate relief is provided to the refrigerant system
low pressure side.Steel pipes and components shall be protected against corrosion with a rustproof coating before applying

any insulation.Protection devices, piping and fittings shall be protected as far as possible against adverse environmental effects,
for example the danger of water collecting and freezing in relief pipes or the accumulation of dirt and debris.Instructions for
wiring to external zoning dampers and/or mechanical ventilation, if required to comply with Clause GG.9, to ensure that upon
detection of a leak, the zoning dampers are driven fully open and additional mechanical ventilation is activated.
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9.1 Confirmation before running

1) Make sure whether ground wire is broken or fall off.

2) Power on the machine after all connections are qualified.

9.2 Troubleshooting when abnormal situation happens
Before asking for serving or repairing, check the following points:
e Non-mechanical malfunction
1) Water oozes from safety valve pressure relief opening
- When water heating, cold water will expand when heated, water oozing is normal. Do not block it for safety consideration.
- If a large amount of water flows, it means safety valve is invalid.Stop using and replace safety valve.
2) Long period for heating a tank of water

- In winter, water heating efficiency will decrease because of low ambient temperature(about 0 C).It will take a longer time
for water heating.

- If customer needs to use hot water, please start the until in advance.

o Need to check
1) Automatically start or stop

- Whether we set timer wrongly.
2) When not working

- Check whether powering on.

- Whether manual switch is on.

- Whether fuse blows.

- Whether start the protection device(indicator lights).

- Whether it is not the time of timer on.(Operation lamp lights.)
3) If heating effect is not good

- Whether air outlet and inlet has been blocked.

A CAUTION

e |f the following situation happens, please stop running and cut off power supply manually and contact with the dealer
or service center.

- ON/OFF operation is ineffective.
- Fuse or RCCB trips frequently
® Before leave unused for a long time, please complete the following items:
- Drain water from tank and pipes, close all valve bodies.
® After leave unused for a long time, please check the following items:
- Check air inlet and outlet of the unit to see whether they are blocked. Clean immediately when they are blocked.

- Check whether water pipes, valves have been damages or blocked. Whether there’s water leakage in joints,
replace them when water leaks.

- It is suggest to inspect anode protection material every half year. If it has been exhausted, please replace it with
a new one.

9.3 After-sale service

In case of malfunctions, please cut off the power switch and contact after-sale service centre or technical service department,
for detailed information please refer to User Service Guide.

9.4 Important information for the used refrigerant

Table 10-1
This product has flammable gas, it is forbidden to install in an enclosed
space. Factory charge
Refrigerant type: R454C; Value of GWP: 146; Refrigerant/kg tonnes CO:2 equivalent
GWP=Global Warming Potential 0.9 0.13051
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AWARNING

Frequency of Refrigerant Leak Checks:

1. For equipment that contains fluorinated greenhouse gases in quantities of 5 tonnes of CO2 equivalent or more,but of
less than 50 tonnes of CO2 equipment,at least every 12 months, or where a leakage detection system is installed, at
least every 24 months.

2. For equipment that contains fluorinated greenhouse gases in quantities of 50 tonnes of CO2 equivalent or more,but
of less than 500 tonnes of CO2 equipment,at least every six months, or where a leakage detection system is
installed, at least every 12 months.

3. For equipment that contains fluorinated greenhouse gases in quantities of 500 tonnes of CO2 equivalent or more,at
least every three months, or where a leakage detection system is installed,at least every six months.

4. Non-hermetically sealed equipment charged with fluorinated greenhouse gases shall only be sold to the end user
where evidence is provide that the installation is to be carried out by an undertaking certified person.

5. Only certificated person is allowed to do installation, operation and maintenance.

9.5 Water quality limitations

@ NOTE

If the water quality does not meet the requirements in the table below, please contact the supplier for advice.

Table 10-2
Electrical
PH Value Total Hardness .
Conductivity
6.5-8.0 50 ppm < 200 pS/em(25 C)
Sulphate lon Silicon Iron Content
<50 ppm < 30 ppm < 0.3 ppm
Sulfide lon Chloride lon Ammonia lon
None < 50 ppm None
Sodium lon Calcium lon
None <50 ppm
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9.6 About maintenance

9.6.1 About refrigerant recovery

If the water tank needs to be replaced, the refrigerant needs to be recycled to the unit. The operation method for refrigerant
recovery is as follows:

At first, when the controller of the unit is turned on, activate the refrigerant recovery function according to the operating
instructions of the controller.

After blowing out hot air from the unit, then shut the liquid side refrigerant stop valve (the smaller one) of the unit.

After the temperature of the air blown out is close to ambient temperature, shut the gas side refrigerant stop valve (the
bigger one), then cut off the power, and the refrigerant recovery is completed..

9.6.2 About vacuuming
9.6.2.1 Purpose

Vacuum drying should be performed in order to remove moisture and non-condensable gases from the system. Removing
moisture prevents ice formation and oxidization of copper piping or other internal components. The presence of ice particles
in the system would cause abnormal operation, whilst particles of oxidized copper can cause compressor damage. The
presence of non-condensable gases in the system would lead to pressure fluctuations and poor heat exchange performance.

9.6.2.2 Procedure

A CAUTION

® \When installing for the first time, there is no need to vacuum because the water tank and connecting pipes
(included in the accompanying accessories) are already pre filled with refrigerant.

e Vacuuming is needed after having finished field maintenance of refrigerant system without disconnecting outdoor
unit, water tank and connection pipes.

® \When vacuuming after maintenance, make sure that there are no open flames or sparks to prevent explosion or
ignition.

Outdoor unit .

(@ Gas pipe stop valve
(@ Liquid pipe stop valve

Vacuum pump Service port
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Table 10-3

Item Description Notice

Before performing vacuum
drying, make sure that all the
outdoor unit stop valves are
firmly closed.

Connect the (low pressure side)
1 hose of a pressure gauge to the
outdoor unit gas pipe stop valve.

'

1. Mixing of pump lubricant with
compressor oil could cause
compressor malfunction and a

Connect the hose to the vacuum one-way valve should therefore

2 be used to prevent vacuum
pump. pump lubricant seeping into the
piping system.
2. Using a vacuum pump with a
discharge in excess of 4 L/s and
a precision level of 0.02 mmHg is
recommended.
3 Connect the outdoor unit stop valve

to water tank connection

Start the vacuum pump and then open
4 the pressure gauge valves to start
vacuum the system.

5 After 15-20 minutes, close the
pressure gauge valves.

After a further 5 to 10 minutes check
the pressure gauge. If the gauge is no
6 change, then vaccum drying is OK.

If the gauge has returned to zero,
check for leakages in the refrigerant
piping, then fix them.

After leakages are fixed, re-open the
pressure gauge valves and continue
vacuum drying for at least 20 minutes
and until a pressure difference of 756
mmHg or more has been achieved.
Once the pressure difference of at
least 756 mmHg has been achieved,
continue vacuum drying for 20 minutes.

Close the pressure gauge valves and
8 then stop the vacuum pump.

After 1 hour, check the pressure
gauge. If the pressure in the piping
has not increased, the procedure is

After vacuum drying, keep the
hoses connected to the pressure
gauge and to the outdoor unit

finished. If the pressure has stop valves, in preparation for
increased, check for leakages. refrigerant charging.

9.6.3 Refrigerant charge

o |[f there is no refrigerant in the system after maintenance, it is necessary to recharge the refrigerant after completing the
vacuum pumping operation.

® The weight of refrigerant recharge should be calculated according to the following rules:
If the pipe length is less than 10 meters, the recharge weight of refrigerant 900 g.
If the pipe length is more than 10 meters, adding additional refrigerant charge is necessary, and the rule is 20 g/m for the
additional pipe length.
For example, installing a pipeline length of 15m (one-way liquid pipe length) and adding a refrigerant volume of 20*
(15-10)=100g .
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NOTE CONCERNING PROTECTION OF ENVIRONMENT

This product must not be disposed of via normal household waste after its
service life, but must be taken to a collection station for the recycling of electri-
cal and electronic devices. The symbol on the product, the operating instructi-
ons or the packaging indicate such disposal procedures. The materials are
recyclable in accordance with their respective symbols. By means of re-use,
material recycling or any other form of recycling old appliances you are making
an important contribution to the protection of our environment. Please ask
your local council where your nearest disposal station is located.

INFORMATION CONCERNING USED REFRIGERANT MEDIUM

This unit is containing fluorinated gases included in the Kyoto protocol.
The maintenance and the liquidation must be carried out by qualified personnel.

The composition of the cooling medium R454C: (78.5% HFO-1234yf, 21.5% HFC-32)
Type of refrigerant: R454C

The quantity of the refrigerant: Please see the unit label.

The value GWP: 148 (1 kg R454C = 0,148 t CO, eq)
GWP = Global Warming Potential

Appliance filled with flammable gas R454C.

In case of quality problem or other please contact your local supplier or authorized service center.
Emergency number: 112

PRODUCER

SINCLAIR CORPORATION Ltd.
16 Great Queen Street

WC2B 5AH London

United Kingdom
www.sinclair-world.com

This product was manufactured in China (Made in China).

REPRESENTATIVE

SINCLAIR Global Group s.r.o.
Purkynova 45

612 00 Brno

Czech Republic

TECHNICAL SUPPORT

SINCLAIR Global Group s.r.o.

Purkynova 45

612 00 Brno

Czech Republic

Tel.: +420 800 100 285 | Fax: +420 541 590 124
www.sinclair-solutions.com | info@sinclair-solutions.com
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- lose: use a wrench o dismaniie the bonnet and nsert an Alle ke o spoo, close the
stop block clockwise and th tighten the bonnet.
Nutcap
Serice port
" Balksnape cushion
Gonnecton pipe: Fgat0

/\ CAUTION

Before water heater uns,please make sure every siop vaive has been opened.
‘Winen operating the valves, make sure that there are no open flames o sparks L0 prevent explosion or igniton.

4.3.4 Connection length of outdoor unit and water tank pipe and height difference requirements:

Table 44

Malength (m) | Max. height dfference (m) | Standard lengt (m) | Standard heght dference (m)
2 15 3 o

Max,_30m

Y
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4.4 Vacuum Drying

441 Pupose

Vacuum dyingshoud be pefomed norder t rmove maisture and non-condensable gase fom th system. Removing
moisture revent o ormaton and axdzaton o copper ppng o othe ntemalcomponanis. T presence of ca parices

i the system would cause abnommal operation, whist paricies. of oxdized copper can cause compressor damage. The

presence of non-condensable gases n the system would lead o pressure flctuations and poor heat exchange
performance.

4.42Procedure

==

@ Gas pipe stop valve
@ Liquid pipe stop valve

Vacuum pump ‘Service port
Figa1
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4.4 Wire Controller Installation
4.4 Instalaton on the outdoor unit

1 Open the cover of protectng bos and It up. (2 Pass the witing hamesses through (3 Connecing the wie.
P “ P e hole i ho proaciing box and press "

 Connect the wire controle o the outdoor it (2 Fix the wire controllr back panel to 3 Fix the wire controller onlo
using an extension cable the wallwih the accompanying screws. - the backboard.

a5 Vacuum Drying

451 Pupose.

Vacuum drying should be performed in order to femove maisture and non-condensable gases from the system. Removing
‘misture prevents ice ormation and oxdization of copper piping o othe internal components. The presence of i particies
i the system would cause abnommal operation, whist paricies. of oxdized copper can cause compressor damage. The
presence of non-condensable gases n the system would lead o pressure flctuations and poor heat exchange
performance.

452 Procedure

® Gas pipe stop valve.
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5.1 Power supply cords
5.1.1 Specification of power supply e 51

Tl wrs G ]
ot ipe syt rosinpipo wir)| Mansa! wichi)

Loakage protecor | E-naste PomerW)|
remt® | crounauie | capacty [ Fuse

25 25 2 | 15 |0mAbowoise| 2100

CAUTION

+ Speciications of power wires above (outdoor unit power wire and power wire that connects with water tak):
HOTRN-F.

‘o Power supply provided individually(not use power supply device).

‘+ Wire diameter shown nthe tabe above and successive ength s the situaion than voliage drop s the range of 2%,
‘when successive lengih i longer than the value shown in the table, please select wire dameler according 0 relatve
standards.

5.2 Water tank temperature sensor installation
‘Connect he water tank temperalure sensor wie connector (0 the outdoor unit TS connector.

Water tank temperature sensor TS

lompersture s T

Figs 1

19
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Water tank temperature o]
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3. Power supply.

Terminal block

1. Electic courter
2. Global overcurrent and leakage cirult breaker
3 Blectic leakage circui breaker

4. Overcurent cicu breaker

CAUTION

 Alleakage potecor st b nstaled an pamer supply box oside the unit according 0 e figure above.
= Power supply witheakage prolcior must b nsalled s or nstaled i th iace tat ca sasy water.prof
requrements.

 This unit can be stared onyf I grounde relaby.

20
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 Alleakage potecor st b nstaled an pamer supply box oside the unit according 0 e figure above.
= Power supply witheakage prolcior must b nsalled s or nstaled i th iace tat ca sasy water.prof
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20






image19.png

6.2 Wired controller operation
62.1 Display explanation

02 . .
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e Power Off
Standby Screen Home Screen Off Screen
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6.2 Wired controller operation
62.1 Display explanation
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6.2.3 Functions explanation
Operaton and seting nstcions

Wnen seting related functions, use the left and right keys o select oms, press the confirm key 10 set

parametrs Vil ash whon ey can b se atr
confirm, press the “menu key” k-l

6231 Schedule.
© Daily Timing

Press the menu bution on the main interface to enter
the menu inteface, select the schedule meny, and
press the confirm buiton o enter. You can st 4 groups.
of daily tming (defaut s o).

“The meaning of daly timing functin: Set to execute a
certain mode within a certain tme period (o reach a
certain temperature value, and repeal the execulon
every day.

Schectte

w @ =

® B %

4 roups of timing default tme:

Timing 1 (start tie 08.00, end time 12:00) Timing 2
(start e 14:00, end time 18:00) Timing 3 (start time
2000, end time 23.00), Timing 4 (start time 00.00, end

Farsmetrs i ot o Ko, e h et ey 5
e s o page o

time 07:00), defaut operation mode ECO, sel
temperature 60 C.
Press he left and right keys to select different timing

periods, and press the confirn button 1o edit the time,
mode, and temperature

Schectte

Time Seting: Afler selecting a specifc time period,
press the Confirm bution o enter the time period setting.
Move the cursor o select the start tme or end time. The
Pumber wil flash when selected. Use the lef and right
buitons t0 adjust the setiings. The hour step i 1, and
the minute step s 10 minutes.

fight buttons to select ECO or BOOST.






image22.png

6.2.3 Functions explanation
‘Operation and setting nstuctions.

When seting rlted unctons, use te i
parametrs Vil ash whon ey can b se atr
confirm, press the “menu key” k-l

6231 Schedule.
© Daily Timing

Press the menu bution on the main interface to enter
the menu inteface, select the schedule meny, and
press the confirm buiton o enter. You can st 4 groups.
of daily tming (defaut s o).
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Timing 1 (start tie 08.00, end time 12:00) Timing 2
(start e 14:00, end time 18:00) Timing 3 (start time
2000, end time 23.00), Timing 4 (start time 00.00, end

23

2nd st ket seec foms, pres the confim key o <o paramotrs,
st afer ausng paramelrswilh h ft and nght ey, press the cofi ke 1

time 07:00), defaut operation mode ECO, sel
temperature 60 C.

Press the left and right keys o select difeent
periods, and press the confirn button 1o edit the time,
mode_and temperature

period,
press the Confirm bution o enter the time period setting.

adjust the setings. The hour step is 1h, and
the minute step s 10 minutes.

Moce Seting: Move the cursr to the mode, press the
Confim button, and the mode wil fash. Uss e lf and
gt butons 0 select ECO or BOOST.
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Hstorial Dsta

@ Historical Data Query

O the Energy Analysis home screen, select the Energy.
Historical Data item and press the Confirm bution o
e the Energy Histoical Data view.

Historcal energy data statisics cover the data for each
‘month overthe past 10 years, as wel s the total annual
data.

‘Supports monitly and annual queries, with the defaut
being the morihiy query method.

Error Information Clear: On the 'Error Information’ page,
long press the ‘Confiry button for 5 seconds 1o igger
the historcal Error information clear function. Use e
loft and right butons 1o select whether {0 clar the
hisorical Ertor information. After selecing o clear, the
Error nformation page wil be empled.

erAQ
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‘The specifc operating parameer tabl i as folows:
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27

The default temperature unit is C. Select the
Temperature Unit functon flem and press the
“Confirmaton Key'to switch between C and 7

In he setting menu, select the date & time option and
press the confimation key 1o enter the selup interface,
‘which ncludes network tim synchronizatln, date, ime,
‘and daylght saving e zone setings.

Network Time:

Inthe “Date & Time" page, select the “Network
Time function item, clck ihe *Confirn Key" 1o swich
‘whether o fllow the network time, which can be set 1o
O, O with the default being Of.

O Follow, the date and time are synchvonized wih the
network, no setings required, the date and time sefings
toms are grayed out and camnot be set (synchronized
network time_for viewing), dayiight saving time is
effective, and the daylight saving tme setting femis not
affected.

Off: Do not folow, the date, time, and daylight saving
time need o be set.

When the wired controler s ot connected o the.
network, this functon does nol support changing
Settings and s forced o OFf.

Date Seting:
Consistentwith the schedule seting. Click he “LeftKey™
o “Right ey to move the cursor and selectthe content
o o be set, clck the “Corfim Key" to ener he seftng
of that content fem, the ont tums blue and biinks; cick
the left or right keys to_adjust after completing the.
adstment stting, clckthe “Coniim Key' o confirm the
cument seting, clck the Menu Key’ toretur {0 the.
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The default temperature unit is C. Select the
Temperature Unit functon flem and press the
“Confirmaton Key'to switch between C and 7

In he setting menu, select the date & time option and
press the confimation key 1o enter the selup interface,
‘which ncludes network tim synchronizatln, date, ime,
and daylght saving tme zone setings.

Network Time:

Inthe “Date & Time" settings page, select the “Network.
Time function item, clck ihe *Confirn Key" 1o swich
‘whether o fllow the network time, which can be set 1o
O, O with the default being Of.

O Follow, the date and time are synchvonized wih the
network, no setings required, the date and time sefings
toms are grayed out and camnot be set (synchronized
network time for_viewing), Gaylight saving tme i
effective, and the daylight saving e setting femis not
affected.

Off: Do not folow, the date, time, and daylight saving
time need o be set.

When the wired controler s ot connected o the.

network, this functon does nol support changing
Settings and s forced o OFf.

Date Seting:
Consistentwith the schedule seting. Click he “LeftKey™
o “Right ey to move the cursor and selectthe content
o o be set, clck the “Corfim Key" to ener he seftng
of that content fem, the ont tums blue and biinks; cick
the left or right keys to_adjust after completing the.
adstment stting, clckthe “Coniim Key' o confirm the
cument seting, clck the Menu Key’ toretur {0 the.
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EXPLANATION

Water low faul (1ack of water in the tank | dry burn faul)

‘Communication maunclion batween controle and main conlrol board

5 tank temperature sensor fault

ODU heat exchanger temperature sensor eror (T3)

ODU amblent temperature sensor eror (T4)

‘Continuous three water flow faus (ack of water n the fank / dry bur fau), continuous 3 tmes EO
after which s reported, and can only be ceared afer power off

Sucton temperature sensor errr (T

Discharge temperature sensor ertor (Tp)

EEPROM chip error

Clock chip error

Leakage error of heater

System o pressire protection (ow pressure swich )

System high pressure protection (nigh pressure switch )

Over load proteciion of nverter compressor

High discharge temperature (Tp) protection

22|3|z(z|5/a|n (52| & [3|z/o|n|cf8

Low water temperature protection

I3

High temperature protecton of nverter modle

2
2

‘Over load protection of E-heater

1| Communication maffunclon betwen main conlrol board and inventor board

Ha_| Three times L0 protects

H6_| The DC fan molor mafuncion

H7_| Voktage protection

HC_| E-heater eror (Current s less than 2A when e-heater operating)

HH_| 10 tmes HB in 2 hours

HP_| Smart Gd signal eror

F2_| Low super-heatof discharge profection

F6_| Electc expansion valve jon faut

0| 1PM module overcurrent or weak magnelic potection (cortesponding 1o L0 cass)

1| Module or winding high temperature protection (corresponding to Lix class)

L2_| Bus vokage protection or missing phase (corresponding to L2x ciass)

L5 | EEPROM, 337JFaut rotecion (upper and lower bridge),curren samping, PFC samping bias
exception (corresponing to L3)

4| Outof step, Zero speed profection and so on

5| Phase loss, short crcu o ground, motor winding, Inductance and other abormal protection

LA | Phase loss, shorl crcut i ground, mator winding, inductance and ofer abnormal profection

o[ PFC protection

30| Ol retuming (not an error)

bA_| The ambient temperature exceeds the declared range (not an eror)

B | Low heat pump capacty
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EXPLANATION

0

‘Water flow faut (ack of water i the tank / dry burm faul)

‘Communication malfunction between controler and main control board
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T5 tank temperature sensor faull

DU heat exchanger temperature sensor error(T3)
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2.3 Specifications

Tatle 23
utdoor uni model RNV TBWOZNTZ
Vter ank model WTTOORTBEZT | WTZGRISRET
ot empersure < s
Leavig water tamperaturs < 3 Cio 10°C (@oau 54 °C)
oang |G w a0
[Max input (RP+E-Heater) | w. 202100
General | ot water yiekd mih 0.0443/0.0443
Liqud side [ 9635191k
etigeran] Gas sice i vo52/ 038
PIPS [ Max_ height diference m 20
. retigoantpipe ength | _m %
Design pressure. WPa 33
Outdoor vt power suppy Ve 0210150
ax.curent A ) T 301
Compressor Type Type G merterrotay
Fan e OC inverer
A e heatsxchanger Typo | iyoraulic auminum i  nner grooved copper tube
Thotte e Elecrc expansion vlve
Jouer outoorsound rssreovel | i) o
[unit dimension@atst) | _mm. 804 mim 327 mm x 555 mm
omension Packing amensionawse]_mm 845 mm x 390 mm x630 mm
[Netwegnt X 2
- Type RasiC.
Crarged waignt ) o0
[Fank voume L 00 20
Electrc |Capacly [ 21 21
Water | bester_[Poversuppy iz 20200150 220200150
Uit Gmension(WDH) | mm | 504 mm 504 mm 1661 mm | 580 mm x 580 mm 1730
imension Packing mensionW)|_mm | 600 mm 595 mm x 1770 mm | 690 mm x 675 x 1835 mm
Net weight kg 735 )
Lo prfies T L X
[Water Hoatng onergy ficency T 2% s
cor T 29 )
N [Enerey efioncy dass T o >
Vao L 256 365
10 c 535 539
=3 o w227 o7
W [Categmy T (R
Notes

@ Test condition: 7/6 °C, start water temperature is 10°C, termination temperature 45 °C.
@ Test condiion: Average cimate (7/6°C) , set temperature 54 °C.
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3 BEFORE INSTALLATION

3.1 Accessories Tabe 51
ACCESSORY NANE arv. sHaE puRpoSE
[ P [ PO————
Satey marual 1| ) | sstynssuctons
Outdoorunt | pranppe ot [ e ——
Waterdrnagoppe | 1 | — [ Concensato wate aranage ot unt botom pste
Seating 1| © | seatbetween watrcrainage conmecton and extemat machine]
Poypropyenesizp | 1 | — | wiap e rfrigerant b between otdoor unt and watrtank
Water tak fing s | 1| e Ficed water tank
| G [ e —
Seatng 2 | (© | Provnt s beoon watr ko
3.2 Space

NOTE

Ouing instalig, i s necessar t reserve enough instalaton space and mainenance space according o he
ollowing igures.
Do notnsta the ctdoor unit and tark i a enciosed space.

3.2.1 Outdoor unit installation and maintenance space, see Fig 3-1 and Fig 3-2 . (Unit: mm)

200 mm

2500mm 2300mm

2 200 mm’ LR 74

A outiet
e

11 ]mm

Figat Figa:2
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3.2.1 Outdoor unit installation and maintenance space, see Fig 3-1 and Fig 3-2 . (Unit: mm)
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Fig33

2600mm

The Auc is replaceable material, need to make sure there.
Is enough space for e-heater maintenance.

Fig34

* Eloctic auslary heater s shortened to Aux
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5.2 Water tank temperature sensor installation
‘Connect he water tank temperalure sensor wie connector (0 the outdoor unit TS connector.

s s |
5 @ per

19

Figs 1
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Temperature Seting: Move the cursor o the
tomperature, press the Confim bution, and_the
temperature value wil flash. Use the et and right
bultons (o set the target temperature.

Timer Valdity Seting: Use the lef and right butons to
‘move the cursor {0 the swich bution, press the Confim
button to change the valdiy status of the mer period.

Afer the timer setting takes eflect, the prompt i: The
daia has been saved.

o oy T
Sotrough
s

Dally timing and weekly timing cannol be effective

When there is a conflct in the timing periods
I start and end tmes), a message Wil
Indicals that it s Ineffecive.

When the unitis operating during the timing period, it
can be tumed off using the power buton, and it wil
operate according to he tming afterward.

When the unit is urned off outside the timing period, it
can be tumed on using the power bution. Afer the unit
stops, it will operate according o th timing seftings.
6232 Smart Grid

By selecting the Smart Grid option rom the main menu
and pressing the confirmation key, you can enter the
function switch settings. Afer entering, clicking the
“confimation key” can wm offon the Smart_ Grid
function. When the Smart Grid unclion is enabled, the
‘Smart Grid con on the main inteface wi ight up.
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“The Hybrid function is of by default. When using the
extemal electic audiary heating output port as an
auxiary heat source (usually a gas water heater), you
‘can manualy tun on ths functon. After turming it on,
you can sel the minimum operatng  ambient
tomperature fo the heat pump (defaut 5 °C).

6.2.3.6 OPT. Backup

Press the confim key through the main menu to select
the OPT_Backup opton, which allows you 1o erter the
OPT. Backup functon swilch settings.

oPTBackup.

o

25
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The Hybid functon s off by default When users use an
exteral heat source (usually gas) iniead of the units
electric ausilary heat, they can use the unifs electic
auxiiary heat port (HLHN) to connect to the power
Supply of the external heat sourceyou can manually
tum on this functon. Afler turing It on, you can sel the
minimum operating amblent temperature for the heat
pump (default 5 C)..

Note: I there s no external heat source, do nt um on

this functon, othenwise it may cause damage to the it
or insufficent hot water.

6.2.3.6 OPT. Backup

Press the confim key through the main menu to select
the OPT_Backup opton, which allows you 1o erter the
OPT. Backup functon swilch settings.

oPTBackup.

25
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Eror nformation Clear: On the Ertor Information' page,
long press the ‘Confiry button for 5 seconds 1o igger
the historcal Error information clear function. Use e
loft and right butons 1o select whether {0 clar the
hisorical Ertor information. After selecing o clear, the
Error nformation page wil be empled.

erAQ
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Error Information Clear: On the Error Information’ page,
long press the ‘Confiry button for 5 seconds 1o igger
the historcal Error information clear function. Use e
loft and right butons 1o select whether {0 clar the
historical Ertor nformation. Afe selecing 1o dear, the
Error nformation page wil be empted.

Nole: When an error_occurs, the buzzer_sounds
continuously three times. every 300 seconds._Afer
entering the rtor information page to view I the buzzer
stops.

e FAQ
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Timet

Times

Oil Return

‘Cumulatve Heating Capacity
The energy effciency of the unit

‘Cumulative operating time of unit

‘Cumuiative operating time of
compressor

‘Cumulatie operating e of
E Heater

0 means OF, 1 meansOn

o

27

‘Ui Lo not foflow, the dale, ime, and daylight saving
time need to be set.

When the wired controller is not connected to the
network, this function does not support changing
settings and s forced to Off.

Date Setting:
‘Consistent with the schedule setting. Glck the “Left Key"
or "Right Key” to move the cursor and select the content
item to be set; ciick the “Confirm Key” o enter the setting
of that content tem, the font urns biue and binks; click
the left or right keys to adust after completing the
‘adjustment setting, lick the “Confirm Key” o confirm the
current sefting, cick the "Menu Key” o retur to the
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After enabling, a pop-up window will appear as follows:

‘Select No, click the confirmation key or directly cick the.
menu key to return to the installation setup page, and
the quick debugging function will not be executed.

Select Yes, cick the ‘Confirm' button, and the wired
controller wil execute the quick debugging command.

Note:

“This functon is suitable for installation and debugging
low-temperature environments (below -10C), skipping
the low-lemperature compressor prehealing process.

6.2.3.11 Other status display
® Remote On/Off

When the wired controller receives the d8 cry contact
closure signal from the main contol, the main interface
displays the following screen.

33

eoTA

The wire controlier software supporls OTA upgrade
function, which can be accessed by pressing
combination keys =+ ¢ for 3 seconds.

Whether the OTA function can update the program
normally depends on whether the wire conlroller is
correclly connected fo the network. There are three
situatons:

(D The wire controlier is in a networked state and the
following pop-up prompt appears. Select ‘yes" on the
Pop-up interface 1o enter the upgrade process;

2) The wire controler is not connected to the intemet,
ise 2 smart hon fo approach the i conirller and
set a hotspol. The hotspot name is
SSMARTOTAS nd e et i o345 W
the pop-up prompis 1o select “yes", the wire controller
will automatically search for the preset hotspot name.
Once the hotspot name is found, it wil automatically

match the preset password to complete the internel
connection;

Afler_entering the network, the following update
progress percentage page will be displayed, and restart
after completion;

orh upgrace

(I the line controller cannot recognize the network
after entering the OTA funclion, the update percentage
page wil continue to display 0% and restart after one.
minute.
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‘function or modily related

@ Refrigerant Recovery

Instalation Setting

< >

31

Use the left and right keys to move the cursor o the
corresponding setting item, press the confim key o
enter the setting, the setting value will lash, use the left
‘and right keys to adjust, and press the confirm key again
to confirm the setting.

Control Parameter

f——
B < >
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‘carrespanding setting flem, press the confim key o
nter the seting, the setiing value wil fash, use the et

@ Refrigerant Recovery and rghikeys i adust and rss th confim ey again

nstatation stting Contoparameter

31
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432PTRvalve

+ The valve body unloading pressure s 850 kPa, unloading temperature is 98 °C.and the valve body opering energy valve.
15 46 KW, more detailsrefe to certfcate NO-WMK26608.

PTR vaive i ightened with a 68 N.m torque wrench. Apply sealant o the frst 3 urns of screw thread before instalaion;
+ After instaltaon, the outietof the ain pipe shall be nstaed face down, and the thread tuns that are ot screwed Into
the PTR valve shallbe less than 3 turns.

+ Before fling the water tank, the PTR valve must be nstaled property.

CAUTION

Do not quickly operate the handle of valve, o avoid water hammer impact and damage (o the valve.

*The PTR valve should be checked every halfyear o make sure that there is no restriction of the valve Please beware of
ot water from the valve -The drainage pipe shouid be well nsulated i order t prevent water nside pipe from freezing
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432PTRvalve

« The valve body unioad ure is 850 kPa, unloading lemperatureis 99 °C.and the vaive body opening energy valve
1848 W, m

PTRvalve g 568 N torque wiert Sealant o the fist 3 turms of screw thread before nstalaion;
+ After instaltaon, the outietof the ain pipe shall be nstaed face down, and the thread tuns that are ot screwed Into
the PTR valve shallbe less than 3 turns.

+ Before fling the water tank, the PTR valve must be nstaled property.

CAUTION

Do not quickly operate the handle of valve, o avoid water hammer impact and damage (o the valve.

*The PTR valve should be checked every halfyear o make sure that there is no restriction of the valve Please beware of

ot water from the valve -The drainage pipe shouid be well nsulated i order t prevent water nside pipe from freezing
n cold weather. o~
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/\ CAUTION

Before water heater uns,please make sure every siop vaive has been opened.
‘Winen operating the valves, make sure that there are no open flames o sparks L0 prevent explosion or igniton.

4.3.4 Connection length of outdoor unit and water tank pipe and height difference requirements:

Table 44
Meslength ()| Vo heiont dfferenge (m) | Standard lengt (m) | Standard height dfference (m)
2 15 3 o

=
QT .o i

16
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4.3.4 Connection length of outdoor unit and water tank pipe and height difference requirements:

Table 44
Malength (m) | Max. height dfference (m) | Standard lengt (m) | Standard height dference (m)
E £ 3 o

Max,_30m

16
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i, there i no need to add additonal refigerant charge.

. Ifthe pipelengh is more than 10 m, adding additonal refigerant charge is necessary, and the rule is 20 g/ for the additonal pipe:
more than 10 m.For example, nstaling a ipeline length of 15 m (one-way liguid ipe length) and addinga refigerant volume of
20° (15-10)=100 g 18
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4.6 Refrigerant charge

e pipelengn s lss than 10 m, thre s no e 1o add addonal erigeant charge.

1o ipelengh & more than 10 m, adding addtonal efigerant charge i necessary,and he e s 20 i for th actonal ppe
mote han 10 m.For exampl, ntaling  pelne enghof 15 m one-way auid i engh)and adding a refigerant valume of
20 (15101005,

18
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5.2 Water tank temperature sensor installation
‘Connect he water tank temperalure sensor wie connector (0 the outdoor unit TS connector.

Water tark temperature sensor T5U

o] Tsu
PCB

Magnetcing

U

Figs 1

19
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Leak detection

Under o creumstances shall oienal surces,of o be used n th searching fo o dtecton o efrigerant
Ie3ke A ke srch (o any ot etacta g 3 ke Tame) sl 1ot b Gaed

The foloing leak detecion methods re deemed accepable for systems contaning fammable reigerans.
Elecoeeak detecors shoud be used o detectTammabl efigaant, bt e senioiy may no e a0equate,or
may need re<albraton. (Detecton equipmen snoud be calbraed 3 refigeant e area) Ensure hat e
Getcior ot 2 otental sutce o g a0 sutaefor e rfngeran Lesk dtection saupment<huidbe et
a3 prcaniage of he LFL ofthe rfngeran nd should e cltated 10 besutabl for e reigerant mpoyes, wih
e sppropriae percenage of gas (25% marimum) confmed. Leak Getecton fuids shou be sutabe for most
refigerants bt e use o cetrgens cantaning choine shoud be avoided 3 the chorine may reac wih e
efigerant and comode e copper pes. 12 eak 5 suspacted,all aked ames shoud b emoved o exinguished
172 eakageof erigerant s found nd bazing s reqired,all o e rergerant shoukd berecouered rom the sy,
orisclated (o meansof st offualves) n 3 pr of h system tat s ar Fom e feak.The sysem shokd be Prged
it oxygen fee nirogen (OFN) Sohbefore nd durng e razing roces.

Disposal
This cquipment uses flanmale refrgerants The dsposal of e equipment must comply wi raonsl reguiasons.
Do ot dispose s rocuct 2 unsoied mricpal waste. Colction of such wase separatly forspecil reament s
ptisiany

+ Do ot dispose of sectrcal applance a5 nsorid muricpal waske,and use separatecolecton factes.

 Cortactyour local goverment o infomaton agardng i collcionsystems avalale.
fslcticalappiances rs ispesed ofn s o dumps.hazardous subsines ca sk o e grounduste and
‘et the food chiam. damaging your heath 3nd wellbeng.
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o = MRV eI AN e
Water tank model WT200R18E21 NT300R18R21
Ambient temperature «c 45°C1046°C
Leaving water temperature < 38°C 1070 °C (default 54 °0)
Heating | Ca030Y= w 1800
Max Input_ (HP+E-Heaten) | W 1050+2100
General ot vater el wm 00443/ 0,043
Liquid side [ mminch 9635/ 14
Refrigerant| Gas side mminch 9e52/93E
P9 [ Max_ heignt diference m )
Max refrigerant pipe length | _m 0
Design pressure mPa 33
‘Outdoor unit power supply VN 22024011150
Max_current A 4691 46:91
Compressor Type Type DC inverter rotary
Fan Type DG inverter
AT side heat exchanger Type Hycraulic aluminum fin + Inner grooved copper tube
Throttle Type Eleclric expansion valve:
|40t | outdoor sound pressure fevel dB(A) 60
[unit imension(ewxH) | mm 804 mm x 327 mm x 555 mm
Dimension [Packing dimension(LWxH)] _mm 845 mm x 390 mm x 630 mm
[Net weignt kg 27
Refrigerantj i RésiC
Charged weight 9 900
Tank volume L 190 280
Electic | 2P, W 21 21
Water | “heater | Power supply VINHz 2202401150 22024011150
fank Unit Gmension(W'D'H) | _mm _| 504 rmm x 504 mm x 1661 ] | 580 mm x 560 mm x 1730 mm.
Dimension | Packing dmension(W"D°H)| _mm _| 600 mm x 595 mm x 1770 mm | 690 mm x 675 mm x 1835 mm
Netweight kg %
Load profies [ X
Water Healing energy effciency ] 1244% 1446%
cop ! 298 349
167 [Eneray sficiency class 1 A A
Vio L 256 365
B c 535 539
AEC wn 823 159
NF_| Category 7 * * *
Notes:
@ Test condition:{ 76 °C| start water temperature fs 10 °C, temination temperature 45 °C.

@ Test condition: Average cimate] (716 °C)

, settemperature 54 °C.
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@ NOTE

‘The water tank temperature can be set from 38 °C t0 70 °C.
‘The minimum water inlet pressure is not less than 0.15 MPa, and the maximum is not more than 0.5 MPa.
Ifthe inlet water pressure is less than 0.15 MPa, a pump should be installed at the water inlet.

To guarantee the safety usage of tank, a pressure reducing valve should be installed in the water nlet pipe, if e
water pressure excesds 0.5 MPa.

Itis strongly recommended to use thread seal tape for sealing when connecting water pipes and valves.

Ifthe water temperature at the outiet of mixing valve s higher than usage, please install a mixing valve at the end
user.

“To avoid backflow and prevent non-drinking water from entering the water mains, a non retum valve shouid be.
installed at the inlet of the waterway.

Mechanical connectors used indoors shall comply with SO 14303 When mechanical connectors are reused
indoors, sealing parts shall be renewed When flared joints are reused indoors, the fare part shall be
re-fabiicated Refrigerant tubing shall be protected or enclosed to avoid damage.

15
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@r'NOTE

‘The water tank temperature can be set from 38 °C t0 70 °C.
‘The minimum water inlet pressure is not less than 0.15 MPa, and the maximum is not more than 0.5 MPa.
Ifthe inlet water pressure is less than 0.15 MPa, a pump should be installed at the water inlet.

To guarantee the safety usage of tank, a pressure reducing valve should be installed in the water nlet pipe, ifthe
water pressure excesds 0.5 MPa.

It strongly recommended to use thread seal tape for sealing when connecting water pipes and valves.

Ifthe water temperature at the outiet of mixing valve s higher than usage, please install a mixing valve at the end
user.
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A CAUTION

Before water heater runs, please make sure every stop valve has been opened.

When operating the valves, make sure that there are o open flames or sparks to prevent explosion or gnition.

Trazed, welded, or mechanical Connecton shall bs made before opening 1he Valves 1o pemi refigerant 1 Tow
between the refrigerating system parts

4.3.4 Connection length of outdoor unit and water tank pipe and height difference requirements:

16

Tabie a4
Maxlength (m) | Max heignt diference (m) | Standard length (m) | Standard height diference (m)
0 20 3 o
Max. 20m| a
H i
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A CAUTION

Before water heater runs, please make sure every stop valve has been opened.
When operating the valves, make sure that there are o open flames or sparks to prevent explosion or gnition.

434 Connection length of outdoor unit and water tank pipe and height difference requirements:

Tabie a4
Maxlength (m) | Max height diference (m) | Standard length (m) | Standard height diference (m)
0 20 3 o
Max. 20m| a
H i

16
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5 ELECTRICAL CONNECTION
A CAUTION

= The heat pump should use Separate power Supply with rated voltage. If voltage is not stable, please use
stabilized voltage supply:

= The extemal power supply 1o the heat pump should have ground wiring, which is linked to the ground wiring of
the water tank and outdoor unit.

* The wiring work shouid be done by qualified persons according o circuit drawing.
* Aleakage protector should be instalied according to the National Standard concering electrical appliance.

= An allpole disconnection device which has at least 3 mm separation distance in contact points should be
installed.

» Power supply cords and signal wires shouid be amanged properly. Separate strong current wire and weak
current wire, meanwhile they can't constant with connection pipe and valve.

* Power supply with a leakage protector should be installed in a water-proof place inside the room
= Don't do cross connection between 2 wires and signal wires must be shielded.

= When power supply cord parallels with controling wire, please put the wires to corresponding wire pipe and
——leave proper spare hetween wies.

= Supply cords for indoor appliances shall be at least those of ordinary tough rubber sheathed cords (code
designation 60227 IEC 53), supply cords for outdoor appliances shall be shall be at least those of ordinary.
polychloroprene sheathed cords (code designation 60245 IEC 57)

» Ifthe supply cord is damaged, it must be replaced by the manufacturer, it senvice agent or similarly qualified
persons in order to avoid a hazard.

* Do ot tum on the power until you have checked carefully after wiring.
= The appliance shall be installed in accordance with nafional wiring regulations.
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5 ELECTRICAL CONNECTION
A CAUTION

= The heat pump should use Separate power Supply with rated voltage. If voltage is not stable, please use
stabilized voltage supply:

= The extemal power supply 1o the heat pump should have ground wiring, which is linked to the ground wiring of
the water tank and outdoor unit.

* The wiring work shouid be done by qualified persons according o circuit drawing.
* Aleakage protector should be instalied according to the National Standard conceming electrical appliance.

* An allpole disconnection device which has at least 3 mm separation distance in contact points should be
installed.

= Power supply cords and signal wires shouid be amanged properly. Separate strong current wire and weak
current wire, meanwhile they can't constant with connection pipe and valve.

* Power supply with a leakage protector should be installed in a water-proof place inside the room
= Don't do cross connection between 2 wires and signal wires must be shielded.

= When power supply cord paraliels with controling wi, please put the wires (0 COTesponding wire pipe and
Ieave proper space between wires.

* When selecting power supply cords, please referto to the National Standard and this manual, power supply used
outdoor should not lighter than NO 57 wire in IEC 60245

* If power supply cord is damaged, to avoid danger, it must be replaced by professional person.
« Do ot tum on the power until you have checked carefully after wiring.
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2.1 Switch onoff
In the non-ocked stafe, press the power button to switch between on and offstates.

2.2 Change setting temperature
In the non-locked state, Press - to select the setting temperature (38-70°C) source and startto heat water to set
temperature.

2.3 Change the mode

In'the non-ocked state, press the menu bution to enter the menu options, select the mode men, press the confim
button to enter mode selection, and use the left and right buttons to switch between ECO and BOOST modes.

ode ose

21
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8) About startistop control

The user can set the target water temperature and dead band temperature on the wired controller. When the upper
temperature sensor of the water tank detects that the water temperature is lower than the difference value between the target
water temperature and the dead band, the controller wil tart the heat pump heating until the upper water temperature of the.
water tank reaches the target water tsmperature and then stop.

9) About energy consumption

If the user sets the water temperature to be higher than the suggestive value (54 ), o sets the dead band o be less than
the default value (5 ), that wil cause an increase in energy consumption of the unit

10) About legionella control method

‘The unit will perform disinfection operation weekly (default between 1:00 am and 6:00 am). During disinfection, the
temperature sensor at the bottom of the water tank will be used to control the heat pump operation to_heat more than 90 %
of the water to above 60 C and maintaining itfor at least 32 mintes. At this time, the maximum outiet temperature of the.
water tank will exceed 60 ¢

1) About boost e-heater

‘The e-heater is installed in the lower part of the water tank and shares the water temperature sensor conirol with the heat
pump. It is used o replace the heat pump to heat the water tank when exceeding the operating range of the heat pump
(mhemmmpetamvemge'#ﬁ C 1046 C)]or to activate it when the ambient temperature s lower than Td and the water
temperature is lower than the value ference between target and dead band, or to activate it manually when boost
heating is occasionally needed, or to Use it in emergency when the heat pump system maffunctions.

36
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9) About energy consumption

If the user sets the water temperature to be higher than the suggestive value (54 ), or sets the dead band o be less than
the default value (5 ), that wil cause an increase in energy consumption of the unit

10) About legionella control method

‘The unit will perform disinfection operation weekly (default between 1:00 am and 6:00 am). During disinfection, the
temperature sensor at the botiom of the water tank will be used to control the heat pump operation to_ heat more than 30 %
of the water to above 60 C and maintaining itfor at least 32 mines. At this time, the maximum outlet temperature of the.
water tank will exceed 60 ¢

1) About boost e-heater

The e-heater is installed in the lower part of the water tank and shares the water temperature sensor control with the heat
pump. It is used o replace p 1o heat the water tank when exceeding the operating range of the heat pump
(amblent temperature range] -15~46 C).[or to actvate it when the ambient temperature is lower than Td and the water
temperature is lower than the VAT iference between target and dead band, or to activate it manually when boost
heating is occasionally needed, or to Use it in emergency when the heat pump system maffunctions.
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INSTALLATION
AND OWNER’S MANUAL

Split Air-Source Heat Pump Water Heater
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8 OPERATIONS

ACAUTION

Please cut offthe manual switch power when unitfails. Do not restart unti problems are solved.

1) Characteristcs of water heating—3 minute protection

Restart or open manual switch afte the unit has been shut down within a short time. Unit wil not start immedately until 3
‘minutes later, because of the self-protect function of the compressor.

2) During operation, i outdoor temperature is higher than normal, the fan motor will s at low air volume or stop running.
3) About defrosting function perform at heating operation

- In case of frosting during heating operation, to prevent the heating efficiency from decreasing, defrosting operation wil
tum
on automatically (Approx. 2~7 minutes)

- In the process of defrosting operation, the unit fan motor will stop running.
4) About protection device
- When protection evice operate, though the unit stops, the operating indicator of wire control il wil be biinking.
- When protection evice operates, nxie indicator willdisplay malfunction code (unit).
- Protection device wil act when the following circumstances occur:
) A inlet or outlet are blocked.
b) Voltage is a it higher or lower compare to the voltage range (Exceeding the range of -10 %~10 % of 230 V )
5) Start the unit after a long period out of service.

‘Start-up the unit after out o service for a ong period (includes drive up a unit at the irst time), you would see rust mix up water
i red, flow out from tap. Such that is a normal phenomenon, please be calmly and keep draining, after for a while rust will

disappear.
6) About power failure:
- In case power failure during the unit working, please stop all operating actions.
- Atthe next startup after power failure, the RUN indicator of wire controller will biink siowly for several seconds for noting
user

- Misoperation occur during unit working.
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8 OPERATIONS

ACAUTION

Please cut offthe manual switch power when unitfails. Do not restart unti problems are solved.

1) Characteristcs of water heating—3 minute protection

Restart or open manual switch afte the unit has been shut down within a short time. Unit wil not start immedately until 3
‘minutes later, because of the self-protect function of the compressor.

2) During operation, i outdoor temperature is higher than normal, the fan motor will s at low air volume or stop running.
3) About defrosting function perform at heating operation

- In case of frosting during heating operation, to prevent the heating efficiency from decreasing, defrosting operation wil
tum
on automatically (Approx. 2~7 minutes)

- In the process of defrosting operation, the unit fan motor will stop running.
4) About protection device
- When protection evice operate, though the unit stops, the operating indicator of wire control il wil be biinking.
- When protection evice operates, nxie indicator willdisplay malfunction code (unit).
- Protection device wil act when the following circumstances occur:
) A inlet or outlet are blocked.
b) Votage is a e higher or ower compare to the voltage range (Exceeding the range of -10 %~10 % of 230V ).

Do not use means to accelerate the defrosting process or o clean, other than those recommended by the manufacturer)

5) Start the unit after a long period out of service.

‘Start-up the unit after out o service for a ong period (includes drive up a unit at the irst time), you would see rust mix up water
i red, flow out from tap. Such that is a normal phenomenon, please be calmly and keep draining, after for a while rust will

disappear.
6) About power failure:
- In case power failure during the unit working, please stop all operating actions.
- Atthe next startup after power failure, the RUN indicator of wire controller will biink siowly for several seconds for noting
user
- Misoperation occur during unit working.
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9 SERVICE AND MAINTENANCE

7) Checks to the area

Prior to beginning work on systems containing flammabl refrigerants, safety checks are necessary to ensure that the risk of
ignition is minimised. For repair o the refrigerating system, DD.4.3 to DD.4.7 shall be completed prior to conducting work on
the system Electrical components that can arc or spark, which are not considered ignition sources due to compliance with
22.116.1 points b), c), ), or ) shall only be replaced with parts specified by the appliance manufacturer. Replacement with
other parts may result i the igniton of refigerant in the event of a leak;

2) Work procedure
Works hall b undertaken under  contoled procedture 5o as o minimise theisk o a flmmable s or vapor being presert
Wwhie the work s being performed.

3) General work area

Al maintenance staff and others working in the local area shall be instructed on the nature of work being caried out. work in
confined spaces shall be avoided. The area around the work space shall be sectioned off. Ensure that the conditions within the.
area have been made safe by control of flammable matetal

4) Checking for presence of refrigerant

“The area shall be checked with an appropriate reffigerant detector prior to and during work, to ensure the technician is aware.
of potentially fiammable atmospheres. Ensure that the leak detection equipment being used is sutable for use with flammable.
refngerants, .. no sparking, adequately sealed o intrnsicaly safe.
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9 SERVICE AND MAINTENANCE

1) Checks to the area
Prior to beginning work on systems containing flammable refrigerants, safety checks are necessary to ensure that the risk of
gnition is minimised. For repair to the refrigerating system, the following precautions shall be complied with prior to conducting
work on the system.

2) Work procedure
Works shall be undertaken under a controlled procedure 5o as to minimise the isk of a flammable gas or vapour being present
while the work is being performed

3) General work area
All maintenance staff and others working n the local area shall be instructed on the nature of work being carried out. work in
‘confined spaces shall be avoided. The area around the work space shall be sectioned off. Ensure that the conditions within the
‘area have been made safe by control of flammable materal.

4) Checking for presence of refrigerant
“The area shall be checked with an appropriate reffigerant detector prior to and during work, to ensure the technician is aware
of potentially flammable aimospheres. Ensure that the leak detection equipment being used is suitable for use with flammable
reffigerants, ie. o sparking, adequately sealed or intinsically safe.
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74) Leak detection methods

‘The following leak detection methods are deemed acceptable for systems containing flammable refrigerants. Electronic leak.
Getectors may be used to detect refrigerant leaks but, in the case of flammable refrigerants, the sensitivity can be.
inadequate, or can need re-calbration (Detection equipment shall be calibrated in a refrigerant-free area) Ensure that the.
Getector is not a potential source of ignition and is sutable for the refrigerant. Leak detection equipment shall be set at a
percentage of the LFL of the refrigerant and shall be calibrated to the refrigerant employed and the appropriate percentage
of gas (25 % maximum) is confirmed. Leak detection fuids are also suitable for use with most refrigerants but the use of
detergents containing chiorine shall be avoided as the chiorine can react with the reffigerant and corrode the copper
pipe-work. If a leak is suspected all naked flames shall be removed or extinguished. If a leakage of refrigerant is found which
requires brazing, all of the refrigerant shall be recovered from the system, or isolated(by means of shut off valves) in a part of
the system remote from the leak . Oxygen free nitrogen(OFN) shall then be purged through the system both before and during
the brazing process Compressed air or 0xygen shall not be used for purging refrigerant systems.

15) Removal and evacuation
‘When breaking into the reffigerant circuit to make repairs of for any other purpose conventional procedures shall be used,

However, it s important that best practice is followed since flammabilty is a consideration. The following procedure shall be.
adhered fo:

+ Remove refrigerant;

Purge the circut with inert gas;
Evacuate;
Purge again with inert gas;
‘Open the circuit by cutting of brazing.
‘Te refrigerant charge shall be recovered into the correct recovery cylinders. The system shall be flushed with OFN to render
the unit safe. This process may need to be repeated several times.
[Compressed air or oxygen shall not be used for this task Purging of the refrigerant circuit shall be achieved by breaking the
[vacuum in the System with inert gas and continuing to fil unt the working pressure is achieved, then venting to atmosphere,
{and finally puling down to a vacuum.An inert gas shoud use dry nitrogen This process shall be repeated unti o refrigerant
s within the system.
‘When the final OFN charge is Used, the system shall be venied down to atmospheric pressure {o enable work to take place.
“This operation is absolutely vital if brazing operations on the pipe-work are to take place.
Ensure that the outletfor the vacuum pump is not closed to any gnition sources and there s ventiation available.

16) Charging procedures
In additon to conventional charging procedures, the following requirements shall be followed:

« Ensure that contamination of different refrigerants does not occur when using charging equipment. Hoses or ines shall be.
as short as possible to minimize the amount of refrigerant contained in them.

= Cylinders shall be kept in an appropriate position according 1o the instructions.

* Ensure that the refrigeration system is earthed prior to charging the system with refrigerant.
+ Label the system when charging is complte(ifnot already).

+ Extreme care shall be taken not o overfil the refrigeration system.

+ Prior to recharging the system, it shall be pressure-tested with the appropriate purging gas. The system shal be leak tested
on completion of charging but prior to commissioning. A follow up leak test shall be carried out prior to leaving the site.

38
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19) Recovery

‘When removing reffigerant from a system, either for Service or decommissioning, it is recommended good practice that all
refrigerants are removed safely.

‘When transferming refrigerant into cylinders, ensure that only appropriate refrigerant recovery cyinders are employed. Ensure.
that the correct numbers of cyiinders for holding the total system charge are available. All cyinders to be used are designated
for the recovered refrigerant and labelled for that refrigerant(i.e. special cylinders for the recovery of refigerant). Cyjlinders shall
be complete with pressure relief vaive and associated shut-0ff vaives in good working order.

Empty recovery cylinders are evacuated and, if possible, cooled before recovery occurs.

‘The recovery equipment shall be in good working order with a set of insructions conceming the equipment that is at hand and
shallbe suitable or the recovery of flammable refigerants. In adition, a setof calbrated weighing scales shall be available and
in good working order.

Hoses shall be complete with leak-ree disconnect couplings and in good condition. Before using the recovery machine, check
that itis in satisfactory working order, has been properly maintained and that any associated electrical componens are sealed
10 prevent ignition in the event of a refigerant release. Consult manufacturer if in doub.

‘The recovered reffigerant shall be retumed to the refrigerant supplier i the correct recovery cyinder, and the relevant Waste
Transfer Note arranged. Do not mix refrigerants in recovery units and especially not in cyiinders.

f compressors or compressor oils are o be removed, ensure that they have been evacuated to an acceptable level to make.
certain that flammable refigerant does not remain within the lubricant. The evacuation process shall be carried out prior 1o
retuming the compressor to the suppliers. The compressor body shall not be heated by an open flame or other ignition sources
to accelerate this process.When oll is drained from a system, it shall be carried out safely.

20) Transportation, marking and storage for units
Transportof equipmen containing fammabie refigerants Compliance with the transport reguiations.

Marking of equipment using signs Compliance with ocal reguiations.

Disposal of equipment using flammable refrigerants Compliance wih national reguiations.

Storage of equipmentiappliances.

‘The Storage of equipment Shoud be in accordance wih the manufacturer's instructions,

‘Storage of packed (unsold) equipment

‘Storage package protecton should be constructed such that mechanical damage to the equipment nside the package will not
cause a leak of the refigerant charge

e madmum number of ieces of equipmen pemited to be stored together will be detemnined by localreguiations.

21) If other professionals are needed to assist in maintaining and repairing equipment, they should be supervised by personnel
qualfied to use flammable refrigerants.

22) Precautions shall be taken to avoid excessive vibration or pulsation to refigerating piping Provision shall be made for
‘expansion and contraction of long runs of piping.Piping in refrigerating systems shall be so designed and installed as to minimize:
the likelinood of hydrauiic shock damaging the system Solenoid valves shall be correctly positioned in the piping to avoid
hydrauiic shock Solenoid valves shall not block in liquid refrigerant unless adequate relef is provided to the refrigerant system
low pressure side Steel pipes and components shall be protected against corrosion with a rustproof coating before applying

any insulation Protection devices, piping and fitings shall be protected as far as possible against adverse environmental effects,
for example the danger of water collecting and freezing in relif pipes or the accumulation of dirt and debris. Instructions for
witing to extemal zoning dampers and/or mechanical ventiation, if required to comply with Clause GG 9, to ensure that upon
detection of a leak, the zoning dampers are driven fully open and additional mechanical ventiation is acfivated.
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9.3 After-sale service

In case of malfunctions, please cut offthe power switch and contact after-sale sevice centre or technical service depariment,
for detailed information please refer to User Service Guide.

9.4 Important information for the used refrigerant

Table 10-1
This product ras flammable gas, tis forbidden tonstall nan enclosed

space. Factory crarge
Refigerant ype: RASAC; vaue‘{GwP 125 Refgeranthg | _tonnes CO- equivalent
GWP=Giobal Warming Potental 09 013051
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9.3 After-sale service

In case of malfunctions, please cut offthe power switch and contact after-sale sevice centre or technical service depariment,
for detailed information please refer to User Service Guide.
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INSTALLATION
AND OWNER’S MANUAL

Split Air-Source Heat Pump Water Heater

Scan the QR code to
read the manual in

different languages
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2.1 Switch on/off

In the non-locked state, press the power button to switch between on and off states.
2.2 Change setting temperatur
In the non-locked state, Press|< >|to select the setting temperature (38-70°C) source and start to heat water to set
temperature.

2.3 Change the mode
In the non-locked state, press the menu button to enter the menu options, select the mode menu, press the confirm
button to enter mode selection, and use the left and right buttons to switch between ECO and BOOST modes.

ECO mode:The heat pump is activated first, and when the ambient temperature is below Td and the water

temperature meets certain conditions, the electric auxiliary heating is activated. The priority of the heat pump is
higher than that of the electric heating;

BOOST mode: Electric auxiliary heating and heat pump run together to heat up to the set temperature.

Mode Mode

e
£}
©

21
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Outdoor unit model MHW-V1BWD2N12
Water fark model WT2ORTEEZ | |MraooRteE2t
Ambient temperature < 45°C1046°C
Leaving water temperature < 38°C 1070 °C (default 54 °0)
Heating | Ca030Y= w 1800
Max input (HP-EHeaten) | W 1050+2100
General ot vater el wm 00443/ 0,043
Liquid side [ mminch 9635/ 14
Refrigerant] Gas side mminch 9e52/93E
P9 [ Max_ heignt diference m )
Max_refrigerant pipe fength | _m 0
Design pressure mPa 33
‘Outdoor unit power supply VN 22024011150
Max_current A 4691 46:91
Compressor Type Type DC inverter rotary
Fan Type DG inverter
AT side heat exchanger Type Hycraulic aluminum fin + Inner grooved copper tube
Throttle Type Eleclric expansion valve:
|40t | outdoor sound pressure fevel dB(A) 60
[unit imension(ewxH) | mm 804 mm x 327 mm x 555 mm
Dimension [Packing dimension(LWxH)] _mm 845 mm x 390 mm x 630 mm
[Netweignt kg 27
Refrigerant| i RésiC
Charged weight 9 900
Tank volume L 190 280
Electic | Capaciy [ 21 21
Water | heater |Power supply ViNHz 22024011150 024001150
fank Unit Gmension(W'D'H) | _mm_| 505 mm x 505 mm x 1685 mm 580 mm x 560 mm x 1735 mm|
Dimension | Packing dmension(W"D"H)| _mm _| 600 mm x 595 mm x 1770 mm | 690 mm x 675 mim x 1836 mm
Net weight kg 751 99
Load profies [ L X
Water Healing energy effciency ] 1244% 1446%
cop ! 298 349
167 [Eneray sficiency class 1 A A
Vio L 256 365
B c 535 539
AEC wn 823 159
NF_| Category 7 * * *
Notes:
@ Test conditon: [7 °/6 °C| stat water temperature is 10 °C, termination temperature 45 °C.

(@ Test condition: Average climate {7 °C/6 °C)

, set temperature 54 °C.
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3 BEFORE INSTALLATION
3.1 Accessories

Tabe 3-1
ACCESSORY NAME Qry. SHAPE PURPOSE

[ N I PO ———
Drain pipe joint 1| & | Forcondensate waterdraiing

Outdoor unit | Water drainage pipe | 1 | — | Condensate water grainage of unit bottom piate
Sealing 1 | (© |sealbetween water rainage connection and extemal machine
Polypropylenessirap | 1 | — | Wrapthe refrgerant tube between outdoor unit and water tank
Magnetic ring 1| [5) | mstatied on the temperatur sensor wire and extended ine body|
Watertank fiing strp | 1| | Fixed water tank

Water tank | Connector 2 | [0 | comectwatertank anc ste care
Seal ing 2 | (O | Prevent rust between water tank and joint
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3 BEFORE INSTALLATION

3.1 Accessories

ACCESSORY NAME

Outdoor unit

Instaliation manual

Drain pipe joint
‘Water drainage pipe.
Seal fing

Polypropylene sirap

Magnetic ring

SHAPE

Table 3-1
PURPOSE

‘Outdoor unit and water tank instruction

For condensate water draining
Condensate water drainage of unit bottom plate:

‘Seal between water drainage connection and extemal machine|
Wrap the refrigerant tube between outdoor unit and water tank

Installed on the temperatur sensor wire and extended line body|

Water tank

‘Wire controller
‘Water tank fixing sirp.
Connector

Seal fing

Wi controller and instalation accessories (backboard and screws)|
Fixed water tank

‘Connect water tank and safe care

"Prevent rust between water tank and joint

Flare nut

QeB(NE 1 0 D

For comecting e efigerant coppe ipe 0 the water tank and outdoor unit
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7 CONNECTING TO NETWORK

Normally, after network is set as ON, the controller will automatically connect to network through WiFi, then the unit will be
found in SmartHome app.

If automatic networking fails, long press A\ ++/ buttons for 3 sec. to activate the WiFi module's AP mode (connect to the
network) and long press /\ + = buttons for 3 sec. to clear the WiFi module's wiring information.

Smart home appliances networking guidelines

(1) Download SmartHome App @ If no message appears, select "+" on the page and

©On an app market (Google Play Store, Apple App Store), select your device in the list of nearby devices
search for SmartHome*, and find the SmartHome app. available. If your device is not listed, please add
Download and install it on your phone. You can also your device manually by the device category and
download the app by scanning the QR code below. device model.

~
554 smartHome

Download on th

@& App Store -

Germon
> Google Play

(2) Register or Login account
Open the SmartHome app, and create a new account to
start (you can also register through a third-party account).
If you already have an existing account, use the account
tologin.
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Normally, after network is set as ON, the controller will automatically connect to network through WiFi, then the unit will be
found in SmartHome app.

Smart home appliances networking guidelines © I no message appears, select "+" on the page and
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On an app market (Google Play Store, Apple App Store), available_. If your device is not Iis_ted, please add
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device model.

Download and install it on your phone. You can also
download the app by scanning the QR code below.
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Download on ti
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(2) Register or Login account
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2 100 mm,

Fig3-3

O,
2300 mm @ 2100mm |7

‘The Aux' is replaceable material, need o make sure there
is enough space for e-heater maintenance.

Fig 34
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Fig 3-3

The Aux’ is replaceable material, need to make sure there
is enough space for e-heater maintenance.

Fig 3-4
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